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GPOP - Issue Review System  
 

Part Number: 5ZK43GTWA$, 5ZK42GTWA$, 5ZK45GTWA$, 5ZK44GTWA$, 5ZK47GTWA$, 
5ZK46GTWA$, 5ZK49GTWA$, 5ZK48GTWA$, 5ZK43GW7A$, 5ZK42GW7A$, 
5ZK45GW7A$, 5ZK44GW7A$, 5ZK47GW7A$, 5ZK46GW7A$, 5ZK49GW7A$, 
5ZK48GW7A$, 5ZK43JSCA$, 5ZK42JSCA$, 5ZK45JSCA$, 5ZK44JSCA$, 
5ZK47JSCA$, 5ZK46JSCA$, 5ZK49JSCA$, 5ZK48JSCA$, 5ZK43JWDA$, 
5ZK42JWDA$, 5ZK45JWDA$, 5ZK44JWDA$, 5ZK47JWDA$, 5ZK46JWDA$, 
5ZK49JWDA$, 5ZK48JWDA$, 68276505A$, 68276504A$, 5ZK43KARA$, 
5ZK42KARA$, 5ZK45KARA$, 5ZK44KARA$, 5ZK47KARA$, 5ZK46KARA$, 
5ZK49KARA$, 5ZK48KARA$, 68276507A$, 68276506A$, 5ZK43KCLA$, 
5ZK42KCLA$, 5ZK45KCLA$, 5ZK44KCLA$, 5ZK47KCLA$, 5ZK46KCLA$, 
5ZK49KCLA$, 5ZK48KCLA$, 68276509A$, 68276508A$, 5ZK43KGZA$, 
5ZK42KGZA$, 5ZK45KGZA$, 5ZK44KGZA$, 5ZK47KGZA$, 5ZK46KGZA$, 
5ZK49KGZA$, 5ZK48KGZA$, 68276511A$, 68276510A$, 5ZK43KXJA$, 
5ZK42KXJA$, 5ZK45KXJA$, 5ZK44KXJA$, 5ZK47KXJA$, 5ZK46KXJA$, 
5ZK49KXJA$, 5ZK48KXJA$, 5ZK43LAUA$, 5ZK42LAUA$, 5ZK45LAUA$, 
5ZK44LAUA$, 5ZK47LAUA$, 5ZK46LAUA$, 5ZK49LAUA$, 5ZK48LAUA$, 
5ZK43NRVA$, 5ZK42NRVA$, 5ZK45NRVA$, 5ZK44NRVA$, 5ZK47NRVA$, 
5ZK46NRVA$, 5ZK49NRVA$, 5ZK48NRVA$, 5ZK43PR4A$, 5ZK42PR4A$, 
5ZK45PR4A$, 5ZK44PR4A$, 5ZK47PR4A$, 5ZK46PR4A$, 5ZK49PR4A$, 
5ZK48PR4A$, 5ZK43RPXA$, 5ZK42RPXA$, 5ZK45RPXA$, 5ZK44RPXA$, 
5ZK47RPXA$, 5ZK46RPXA$, 5ZK49RPXA$, 5ZK48RPXA$, 68343432A$, 
68343434A$, 68343436A$, 6LC10GTWA$, 6LC12GTWA$, 6LC14GTWA$, 
6LC16GTWA$, 68343438A$, 6LC10GW7A$, 6LC12GW7A$, 6LC14GW7A$, 
6LC16GW7A$, 6LC10JSCA$, 6LC12JSCA$, 6LC14JSCA$, 6LC16JSCA$, 
6LC10JWDA$, 6LC12JWDA$, 6LC14JWDA$, 6LC16JWDA$, 6LC10KARA$, 
6LC12KARA$, 6LC14KARA$, 6LC16KARA$, 68276477A$, 68276476A$, 
6LC10KCLA$, 6LC12KCLA$, 6LC14KCLA$, 6LC16KCLA$, 68276479A$, 
68276478A$, 6LC10KGZA$, 6LC12KGZA$, 6LC14KGZA$, 6LC16KGZA$, 
6LC10KXJA$, 6LC12KXJA$, 6LC14KXJA$, 6LC16KXJA$, 6LC10LAUA$, 
6LC12LAUA$, 6LC14LAUA$, 6LC16LAUA$, 6LC10NRVA$, 6LC12NRVA$, 
6LC14NRVA$, 6LC16NRVA$, 6LC10PR4A$, 6LC12PR4A$, 6LC14PR4A$, 
6LC16PR4A$, 6LC10RPXA$, 6LC12RPXA$, 6LC14RPXA$, 6LC16RPXA$ 

 

   

Part Description: MIRROR, Outside Rearview - w/ Memory  

   
Issue 

Description: 
If the outside rearview mirror is being replaced for concern of "Mirrors tilt in reverse 
but do not return to the pre-set position after shifting out of reverse gear or continue 
to tilt downwards even after shifting out of reverse gear". Do not replace the mirror 
as it will not correct the issue. A software update has been released. Please review 
TSB 08-116-21 for the repair procedure which would involve reprogramming the 
DDM and PDM with the latest available software. 
~___________________________________________________~ 
Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP 
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the 
Tech Tip you are referencing for our tracking system. 

 

 



 
 


