
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no 

solution is found  
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Case Number: S2008000185 – Rev A. 
 
Release Date: 01/27/2021 
 
Symptom/Vehicle Issue:   Uconnect 5 Voice Recognition Options 

 

Diagnosis: Customer may complain that Voice Recognition not recognizing commands or 

changing stations.   Verify what type of command is being used by the customer.   
Verify what form of Voice Recognition is being used: Short press from steering wheel, Long press for 
Siri or Android Auto, Wakeup Word, Amazon Alexa.  See figure 1 below for best method.  
 
The Midline radio UBG/UEG does not include standard VR operation.  The VR button can still be 
used for CarPlay and Android Auto if pressed and held to activate. See figure 2 below. 
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Fig 1. 
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Fig 2. 


