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Case Number: S1923000009 Rev A 

 
Release Date: 01/05/2021 
 

Symptom/Vehicle Issue:   Rattle Noise From Rear Package Shelf 
 

Discussion:    Inspect rear shelf attachment. It is possible the clip is not installed 
properly and a rattle or buzz may result. Remove the shelf and reinstall it properly 
without replacing any parts to correct the noise.  
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Verification: After reinstalling panel test drive to confirm correction. 

 


