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Service Bulletin

Service Bulletin - Technisches Rundschreiben - Circulaire Technique - Circular Tecnica

Date: 16 July 2021
Subject:  Gear selector connecting rod screw

Product: RUSH
FromVIN: MV000334
toVIN: MV000988

NOTE: motorcycles with a VIN number higher than indicated have already been updated in MV Agusta.

As part of the process of continuous improvement of the quality of our products, we would like to inform
you about the new tightening of the gear selector fixing screw, having found that on some vehicles the fixing
screw has an incorrect torque that could cause loosening and consequent malfunction or damage.

For motorcycles already sold, we ask you to tighten the gear selector transmission screw at the first available
opportunity.

It will then be necessary to modify the tightening torque by following the instructions below.
REQUEST FOR WARRANTY REFUND FOR LABOR (PHASE 1):

To obtain a refund for the labour, in addition to the complete motorcycle data, it is necessary to send a
Warranty claim using the following information:

* Warranty type = 2 options available:
New motorcycles in stock NOT REGISTERED = GP
Motorcycles sold with activated warranty = GC
¢ Operation code: F142 with labour time of 0.1 hours
* Problem code: 061
* Problem date: date of insertion of warranty claim
® |t is also mandatory to include the reference "CT 275" in the warranty claim’s notes.

WARRANTY REQUEST (PHASE 2):
After the validation of the warranty claim by the MV Agusta Technical Assistance Service, it will be necessary
to complete the Warranty claim procedure by entering the repair date: the insertion of the repair date in the

warranty claim is valid as certification of the successful upgrade of the motorcycle performed by the dealer
and also allows the payment of labour for the work performed.
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NOTE: we remind you that according to the new warranty management functions and procedures, the
insertion of the repair date is fundamental and mandatory as per technical communication no. 004/17.

Identification of the part:

Screw tightening procedure:

1. Locate the fixing screw of the gearbox connecting rod cod. 8A00C1214; the screw must be reused.
2. Tighten the M6X20 fixing screw cod. 8E00B2681 applying the torque of 10 Nm

8A00C1214

BEOOB2681

Thanking you in advance for your collaboration, we remain at your disposal for any support.
Best regards

MV AGUSTA MOTOR S.p.A.

Technical Assistance Service
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