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Service Bulletin

Service Bulletin - Technisches Rundschreiben - Circulaire Technique - Circular Tecnica

Date: 5 november 2021
Subject:  Lambda probe plug

Product: B4 1000 EURO 5 RR - RS - RUSH

from VIN: ...NV000011 to VIN: ...NV000249 included, plus VIN ...NV000270

As a result of continuous monitoring of the quality of our product, it has been found that on the above-mentioned

models it is necessary to replace the socket plug for the rear Lambda probe.

We ask you to update your vehicles according to the instructions in this technical communication BEFORE

handing the vehicle over to the end customer, during a maintenance service or at the first opportunity at your

workshop.

Type of operation to be

Element to be modified/added
performed

Reason for update

Socket plug for rear Lambda probe Replacement of brass plug with
stainless steel unit

The plug could come loose

WARRANTY CLAIM (STEP 1):

To obtain a refund for the labour, in addition to the complete motorcycle data, it is necessary to send a Warranty

Claim using the following information:

e  Warranty type = 3 options available:
New motorcycles in stock NOT REGISTERED = GX
Motorcycles sold with activated warranty = GS
Motorcycles sold with expired warranty = GS
e Special warranty number: 2850 (to be used for all types of warranty claim)
e Operation code for labour recognition: H999 with labour time of 0.1 h
e Problem code: 061
e Problem date: warranty claim insertion date

e Itis also mandatory to include the reference "SB 285" in the warranty claim’s notes.

e Spare parts code: cod. 8000D0759 Quantity 1pz.

WARRANTY CLAIM (STEP 2):

After validation of the Warranty Claim by MV Agusta Technical Service, you will automatically receive the spare parts

selected to update the vehicle.

Once the update has been made, you will need to complete the Warranty Claim procedure by entering the date of
repair: entering the date of repair in the Warranty Claim is valid as certification that the motorbike has been

repaired by the dealer and allows payment of the labour for the work carried out.

NOTE: We remind you that according to the new functions and procedures of warranty management, the

insertion of the date of repair is fundamental and mandatory as per technical communication no. 004/17.
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Tools required for performing the operations:

4mm Allen key

e 16 mm - Hexagon socket

17 mm - Hexagon socket

0 - 40 Nm Torque range key

Procedure of intervention:

e Remove the protection of the exhaust manifold on the LEFT side by acting on the 5 fixing screws with a
4mm Allen key:

e Locate and remove the plug of the lambda sensor with a hexagonal key:
e NOTE: The removed plug MUST NOT BE USED AGAIN.

e Take the new plug cod. 8000D0759 and apply it to the Lambda probe socket using a 17 mm hexagon
socket insert, tightening it to a torque of 40 Nm.

NOTE: The probe plug does not require a washer, lubricant or thread locker.

e Refit the protection of the LEFT exhaust manifold by acting on the 5 fixing screws with a 4mm Allen key and
applying a tightening torque of 10Nm.

Thanking you in advance for your cooperation, we remain at your disposal for any technical/commercial support.
Best regards,

MV AGUSTA MOTOR S.p.A.
Technical Assistance Service
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