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SUBJECT:

Electric A/C Compressor (EAC) System Noise During Warmup and Under Load

OVERVIEW:

This bulletin serves as awareness for the operation of the electric A/C Compressor pump noise.

MODELS:

2021 (JL) Jeep Wrangler

NOTE: This bulletin applies to vehicles within the following markets/countries: North
America, EMEA and APAC.

NOTE: This bulletin applies to vehicles equipped with the 2.0L I4 DOHC DI Turbo PHEV
Engine (Sales Codes ECX).

DISCUSSION:

Customers may notice a small compressor pump noise from the engine compartment while the
vehicle is idling and the A/C is on.

This is more noticeable and the A/C compressor is louder during warmup and when under load.

When the A/C is turned off the noise goes away.

This is normal operation.

For additional information log into Mastertech: https://www.fcamastertech.com/home/article/all/2743.
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