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Case Number:  S2123000048 

 
 

Release Date:  June 2021 

 
 

Symptom/Vehicle Issue: Wind Whistle Noise From A Pillar Area At Highway Speed 

 
 

Customer Complaint/Technician Observation: Driving 40+ mph a whistle or wind 
noise can be heard from the side of the windshield or door area near the A Pillar. Noise 
can change depending on the direction of cross wind and may not be present at all 
times. 
 
 

Discussion: Inspect the vertical seam of the windshield frame for gaps in sealer. Apply 
tape over the seam shown in the below image and test drive. If there are gaps found 
and or the noise is eliminated with the test drive (tape applied), clear seam sealer may 
be applied carefully to resolve the condition. Sealer such as Kent Products P10200 
High Tech clear or equivalent can be used. Mask the area before applying. It may be 
helpful to fold the windshield flat to the hood so a nice level bead can be applied. 
Follow manufactures directions on the product for application and curing time. 
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Right side shown. Diagnosis and repair steps apply to both sides. 


