Technical product information

Topic Instrument panel - diagnostic trouble code A00049/B200049
Market area Bentley: worldwide (2WBE),Hongkong-Macau (5HK)

Brand Bentley

Transaction No. |2042433/1

Level EH

Status Approval

Release date

New customer code

Object of complaint

Complaint type

Position

Information, navigation, communication, entertainment -> Driver information system (DIS, MFI, MMI)

functionality

Information, navigation, communication, entertainment -> Symbolic warning indicators -> Active-warning
indicator

functionality ->
activates

New workshop code

Object of complaint

Complaint type

Position

Information, navigation, communication, entertainment -> Instrument cluster, displays, display panels ->
Instrument cluster -> Instrument cluster warning lamp

functionality -> activates
without reason

Vehicle data

Mulsanne

Sales types

Type|MY |Brand|Designation |[Engine code |Gearbox code |Finaldrive code
3Y2* (2013 |E * * *

3Y2* (2014 |E * * 3

3Y2* |2015 |E = * *

3Y2* |2016 |E * & *

Chagis numbers

Manufacturer |Filler| Type|Filler|MY|Factory|From |To Prod from |Prodto
SCB i [l i E a2 017367 |999999
Documents

Document name

master.xml




Technical product information Transaction No.: 2042433/1
Instrument panel - diagnostic trouble code A00049/B200049

Customer statement / workshop findings
ABSand or Air Bag warning light illuminated with no associated textinthe Drivers' Instrument Panel

Technical background
Asoftwareanomaly inthe Instrumentpanel, warninglightcheck function, may cause warning lightillumination when no system faultispresent

Production change
Revised software developed

Measure

Inthe eventof LED tell-talesillumination that may include ABS or Air Bag warning in the Drivers' Instrument Paneland Diagnostic Trouble Code (DTC)
A00049 and or B200049 isreported and that DTC willnot clear using service diagnostic tool then replace the Drivers' Instrument Panel

Rep. Gr. 90 Driversinstrument panel(DIP) (J285) - To remove and fit

Warranty accounting instructions

Normal warranty policies apply

Warranty Type 1100r910
Labour OperationCode 90251900
Damage Service Number 9025
Damage Code 02 02

Time 60TU

Parts information
Use FIVIN specificsearch in ETKAto identify the correct replacement part, allrelevant replacement parts contain the revised software
Base part number for Drivers’ Instrument Panel 3Y0920841



