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S E R V I C E  P O L I C Y  L E T T E R  

Reference number: SPL-30-1588 Issued: 14 December, 2021 

Subject: Policy for Single-Use Fixings 

Applicable to: All Dealers 

Distribute to: After Sales Manager 
Executive Manager 
Service Manager 
Sales Manager  

Warranty Staff 
Technician(s) 
Parts Staff 

 

Dear Colleagues, 

Aston Martin would like to remind you that single-use fixings must be replaced when instructed in the workshop manual. 

Please refer to the workshop manual for all workshop procedures, and make sure to follow all instructions given. 

Below is an example from the workshop manual. 

 

1.  Caution: Make sure you use new clips to attach the 
trim panel for the front door to the door. If you do not 
use new clips, the trim panel for the front door may 
not be secured. 
 
Install the ten new clips to the trailing edge of the trim 
panel. 

 

 

Please make sure that this information is copied to all the applicable personnel in your Dealership. 

If you have any questions about this Policy Letter, please speak to Client Services - Technical on Tel: +44 (0) 1926 
644720. 

 

Yours faithfully 

 

 

John Cranfield 

Senior Manager - Client Technical Services 
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