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Q U A R A N T I N E  N O T I C E  

Reference number: QN-01-1557 Issued: 14 December, 2021 

Subject: DBX Swing Clearance Check 

Model(s): DBX 

VIN Range: Refer to the separately published list of affected Vehicle Identification Numbers (VINs) 

Applicable to: All Dealers  

Distribute to: After Sales Manager 
Executive Manager 
Service Manager 
Sales Manager 

Warranty Staff 
Technician(s) 
Parts Staff 

Reason for this Quarantine Notice 

Aston Martin has identified some DBX vehicles that must have a swing clearance check completed to make sure the front 
doors have the correct clearance when opened. 

Do the workshop procedure that follows to do a swing clearance check of the front doors, and if necessary complete the 
applicable adjustment procedure. 

 

Workshop Procedure 

1. Do a swing clearance check of the front doors (refer to Workshop Manual Procedure 22.02.CP). 

2. If adjustment is not necessary, no further action is necessary. 

3. If adjustment is necessary, refer to the applicable adjustment procedure in the workshop manual. 
 

Warranty Data 

Note: Before the warranty repair is started, photograph the affected area(s). The photograph(s) must be attached to 
the repair order for audit purposes. 

 

Tier A 

Description Labour Time 

Swing Clearance Check 0.10 

Tier B 

Description Labour Time 

Check Clearance and Adjust Bonnet 0.35 

Tier C 

Description Labour Time 

Check Clearance and Adjust 1 Front Door 0.90 

Tier D 

Description Labour Time 

Check Clearance and Adjust Both Front Doors 1.70 
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Tier E 

Description Labour Time 

Check Clearance and Adjust 1 Front Wing 0.90 

Tier F 

Description Labour Time 

Check Clearance and Adjust Both Front Wings 1.70 

Tier G 

Description Labour Time 

Check Clearance and Adjust 1 Front Door and 1 Front Wing 1.70 

Tier H 

Description Labour Time 

Check Clearance and Adjust 1 Front Door and Both Front Wings 2.50 

Tier I 

Description Labour Time 

Check Clearance and Adjust Both Front Doors and 1 Front Wing 2.50 

Tier J 

Description Labour Time 

Check Clearance and adjust Both Front Doors and Both Front Wings 3.30 

Tier K 

Description Labour Time 

Check Clearance and Adjust Bonnet and 1 Front Door 1.15 

Tier L 

Description Labour Time 

Check Clearance and Adjust Bonnet and Both Front Doors 1.95 

Tier M 

Description Labour Time 

Check Clearance and Adjust Bonnet and 1 Front Wing 1.15 

Tier N 

Description Labour Time 

Check Clearance and Adjust Bonnet and Both Front Wings 1.95 

Tier O 

Description Labour Time 

Check Clearance and Adjust Bonnet, 1 Front Door and 1 Front Wing 1.95 

Tier P 

Description Labour Time 

Check Clearance and Adjust Bonnet, 1 Front Door and Both Front Wings 2.75 
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Tier Q 

Description Labour Time 

Check Clearance and Adjust Bonnet, Both Front Doors and 1 Front Wing 2.75 

Tier R 

Description Labour Time 

Check Clearance and Adjust Bonnet, Both Front Doors and Both Front Wings 3.55 

 
 

Yours faithfully 

 

 

John Cranfield 

Senior Manager - Client Technical Services 

If you have any questions related to this document, please refer to the 'Contact Us' link on this webpage, 
or contact your local Dealer or After Sales Manager. 

The English version of this document is written in  
Simplified Technical English to ASD-STE100™. 
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