
 
 

 

 

December 17, 2021 
 
 
Dear Customer: 
  
A manufacturing defect has been identified with S-ABA brake adjusters produced in our Monterrey, Mexico plant between 
April and September 2021 that may result in low free-stroke on the brake adjuster. This issue was found on 5 new installations 
across our customer base and has not been tied to any significant field performance issues to date.  
 
Based on a combination of engineering considerations, lack of warranty claims, and past field experience, we do not consider 
this manufacturing defect an unreasonable risk to safety at this time. 
 
As a proactive measure we are asking customers during the first regular preventive maintenance check, to check free-stroke 
on product manufactured during this time frame (April-Sep 2021) and if found to be under the TMC recommended 3/8”, 
return the product for replacement under warranty. This applies to S-ABA brake adjusters produced between April 1, 2021 and 
September 30, 2021. 
 
Our assessment that the defect does not pose an unreasonable highway safety risk is based on several factors: 
  

• Prior experience with this type of defect did not result in a safety campaign nor did it result in any safety events.  
• Warranty data shows no increase of occurrences associated with this defect 
• Low free-stroke is generally limited to brakes in the first 30-90 days of service during lining burnishing. 
• Zero instances of brake fires associated with this defect. 

 
 
 
Regards, 
 
 
 

 
Bill Hays 
VP of Quality, Americas 
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