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DESCRIPTION:
If the steering wheel vibrates as shown on the video while driving at speeds between 70-95 km/h (45-60 
mph) with activated Pilot Assist (and without hands on the steering wheel), follow advice under Service.

*New software released 21w48 to solve this issue in the PSCM for S60/V60/V60CC.

CSC   Customer Symptom Codes

Code Description
V2 Steering wheel/Vibration/shimmy/When driving above 45 mph

DTC   Diagnostic Trouble Codes

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
224 2019-2022 0000001-0170300 201835-202147
225 2019-2022 0000001-0482769 201817-202147
227 2019-2022 0000001-0089790 201846-202147

https://www.volvotechinfo.com/index.cfm?event=content.tjAttachment&fileName=TJ36015.2.0.mp4&hash=1BBBA43A20C1A1FF98DB834F43F2CA4E
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SERVICE:
* Perform an upgrade of the software according to TJ 31543.

Do NOT replace any parts since this symptom is purely a software issue!
  
VST   Operation Number

VST Operation Number Description
36004-2 Software control module dowloading

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. 
Use concern area “Vehicle Report” and sub concern area “Support not needed”, use function group 6420.

 

This TJ has a video attachment.


