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DESCRIPTION:

* This TJ is rewritten in its entirety

* The issue with TCAM reload is now resolved. If replacing a TCAM, perform a TCAM RELOAD
according to standard VIDA procedure

TCAM = Telematics and Connectivity Antenna Module
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CSC Customer Symptom Codes

Code Description

1Z Service/repair/Software update failed

60 Mobile applications Polestar Connect/Communication problems

6K Mobile applications Volvo On Call/Activation problems

1C Service/repair/Administrative and Factory scheduled maintenance

2V Technician information/Software/Vehicle communication/Not for warranty use

DTC Diagnostic Trouble Codes

Vehicle Type

Type | Eng gz;gc Sales | Body | Gear | Steer | Model Year Plant | Chassis range ;t::gceWeek

234 2022-9999 - 202122-999952
235 2022-9999 - 202122-999952
236 2022-9999 - 202122-999952
238 2022-9999 - 202122-999952
246 2022-9999 - 202122-999952
536 | ED | E400V6 2021-9999 - 202037-999952

SERVICE:
*If replacing a TCAM, perform a TCAM RELOAD according to VIDA

VST Operation Number

VST Operation Number | Description
39744-2 Control Module, Remote communication, replace

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use concern
area “Vehicle Report” and sub concern area “Support needed”, use function group 3979
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