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Reference Bulletin: QB A10140 

Volvo Car USA LLC AND Volvo Car Canada LTD, on behalf of Volvo Car Corporation, has decided to 
launch Active Service Campaign A10140 on certain Model Year 2021 and 2022 90 Series, XC60 and 
XC40 cars with Google built-in.   

Volvo Cars quality investigations have identified that there´s a risk of a gap between the car body and 
the antenna cover. This may lead to noise and water intrusion and if not addressed there may be a risk 
that water damages the TCAM which over time could potentially, in rare cases, result in loss of connec-
tivity and a message in DIM. 

The corrective action is to control the gap between the antenna cover and car body. If necessary, Volvo 
Cars will refit the antenna cover.  

A10140 affects 18,088 vehicles in the U.S. and 1,378 vehicles in Canada. 
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