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Attention Polestar Parts Managers and Service Managers

There may come a time where a Customer Vehicle will require Technical Service and you will be 
instructed to replace and ship a defective lithium Battery Electric Vehicle (BEV) battery directly to our 
Supplier for Technical Evaluation.

Note: All Polestar Lithium-ion Battery Electric Vehicle (BEV) Batteries will be part of our Polestar 
Technical Helpdesk Prior Approval Process.

The failed Battery Electric Vehicle (BEV) battery must be shipped directly to the Polestar Battery 
Center, operated by Global Battery Solutions (GBS), at the address indicated below and on the 
shipping labels attached.

POLESTAR LITHIUM-ION BATTERY ELECTRIC VEHICLE (BEV) BATTERY PACK SHIPPING AND 
HANDLING GUIDELINES:
Remove the replacement battery from the shipping container and follow instructions as outline in 
VIDA for vehicle installation.

HANDLING:
Ensure the replacement crate is kept in its original condition. The replacement battery pack shall 
be removed from its original packaging and installed in the vehicle as soon as possible in order to 
maintain protection against mechanical impact or tampering. 
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Once the replacement battery is removed, store this container in a safe and secure place to be used 
for the transportation of the defective Battery Electric Vehicle (BEV) battery.
•	 Do not remove or cover up any of the hazmat shipping labels on the outside of the replacement 

container.
•	 Do not damage the replacement crate.
•	 Do not stack anything on top of the replacement crate.
•	 The battery pack shall always be kept in an upright position.
•	 If you damage the crate you will be charged for a replace crate of $250 plus shipping and hazmat 

labeling cost.

Carefully insert the defective Battery Electric Vehicle (BEV) battery in the replacement crate as soon 
as possible and move this crate to a safe and secure staging location.

It is mandatory the defective Battery Electric Vehicle (BEV) battery be shipped to GBS within 2 days of 
receiving the replacement battery. The defective battery must be received by GBS 7 days of receipt of 
the replacement battery.

SHIPPING:
All core shipments to the Battery Center must include a proper core report. Without the core report 
core credit will not be given. See the Core Return Procedure chapter in the Parts Policy and Procedure 
manual, found on the Retailer Portal, for instructions on how to create a core report and core packing 
list.

Ship the core back to the Volvo Battery Center. Complete the attached FedEx VICS Bill of Lading, 
retailers only need to fill out their return address and add the part number in the carrier information 
section and update the return address.

All other information is pre-filled. Do not alter any information on this Bill of lading. Located at the end 
of this bulletin are 4 GBS return shipping labels pre-addressed to Global Battery Solutions.
•	 Cut out one of the labels.
•	 Fill out this label completely. 
•	 Secure the label to the outside of the replacement container.
•	 Contact the FedEx Freight at the number below and request a pick-up: FedEx Freight Customer 

Service 1.866.393.4585 

Ship to:
Polestar c/o Global Battery Solutions
581 Ottawa Ave, Suite 100
Holland, MI 49423  
Attention: Stacy Trott  

Once the FedEx Driver arrives, it is important to give the driver the completed FedEx Bill of Lading and 
a copy of the Safety Data Sheet. You can print a copy of the Safety Data Sheet from SMB 31-005P. 

You should also attach a copy of the Safety Data Sheet to the outside of the replacement shipping 
crate using the Polestar Poly Bags 7777601.
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Warranty and Technical Documents
These Documents must be included inside the crate with the defective battery.
•	 Technical Helpdesk Vehicle Report - (mandatory) see sample below.
•	 Shipping Label affix to the outside of the replacement crate. (mandatory)
•	 Material Data Safety Sheets affix to the outside of the replacement crate. (mandatory)
•	 Copy of the original Repair order-see sample below.

Note: Failure to include the above documents may result in the package being returned at retailer 
expense.



����������	�
�����
��
�
�������	�����
��������
�������

.,_ U&&ti&ACI 



VICS Bill of Lading
SHIP FROM

Name: _________________________________________________________
Address: _______________________________________________________
Address: _______________________________________________________
City/State/Zip: ___________________________________________________
SID#: ___________________________  SID#: _________________________

Name: Polestar c/o Global Battery Solutions_________________________________________________________
Address: 581 Ottawa Ave, Suite 100_______________________________________________________
Address: ATTENTION: Stacy Trott_______________________________________________________
City/State/Zip: Holland, MI 49423___________________________________________________
CID#: __________________________________________________________

SHIP TO

Name: _________________________________________________________
Address: _______________________________________________________
City/State/Zip: ___________________________________________________

405 E. 78th St.

Bloomington, MN 55420      FedEx ACCT#   673220215

LG RMA#

Polestar Automotive USA c/o Williams & Associates

N/A

THIRD PARTY FREIGHT CHARGES BILL TO:

SPECIAL INSTRUCTIONS: EMERGENCY PHONE NUMBER
CONTACT: CHEMTREC    800-424-9300

Bill of Lading Number: ____________________________

CARRIER: _________________ TRAILER: ____________FedEx Freight

SCAC: __________ Pro Number: _________________

Freight Charge Terms:
Prepaid _______ Collect _________
Freight charges are to be prepaid unless marked collect.

3rd Party _______

Master Bill of Lading: with attached underlying Bills of Lading
CUSTOMER ORDER INFORMATION

X

CUSTOMER ORDER NUMBER # PKGS WEIGHT PALLET/SLIP
circle one

ADDITIONAL SHIPPER INFO

Y N

Y N

Y N

Y N

Y N

GRAND TOTAL
CARRIER INFORMATION

HANDLING UNIT PACKAGE COMMODITY DESCRIPTION
QTY TYPE QTY TYPE WEIGHT H.M. NMFC # CLASS

Commodities requiring special or additional care or attention in handling or stowing must be so marked
and packaged as to ensure safe transportation with ordinary care. (See NMFC, Sec. 2e, Item 360)

1 1 Box 1513 lbs X 060680-01 70UN 3480, Lithium - ion Batteries.9.11
Hazardous Materials Package Type: BOX

DANGEROUS GOODS
BOX DIMS:  62 X 81 X 32 in

Emergency Guide, 147

CLASS 9
1 1 1513 lbs GRAND TOTAL

( )

COD AMOUNT: $ ____________ Collect: Prepaid:
Customer check O.K.: Cashier’s check only:

“COD” must appear with consignee’s name above.

NOTE: (1) Where the rate is dependent on value, shippers are required to state specifically in writing the agreed or
declared value of the property as follows:
The agreed or declared value of the property is specifically stated by the shipper to be not exceeding

50 lbper

NOTE: (2) Limitation for loss or damage on this shipment may be applicable. See 49 U.S.C. 14706(c)(1)(A) and (B). NOTE: (3) Commodities requiring special or additional care or attention in handling or stowing must be so marked and packaged
as to ensure safe transportation with ordinary car. See Sec. 2(e) of NMFC item 360.

RECEIVED, subject to individually determined rates or contracts that have been agreed upon in writing between the carrier and shipper, if applicable, otherwise
to the rates, classifications and rules that have been established by the carrier and are available to the shipper, on request, and to all applicable state and federal
regulations.

The carrier shall not make delivery of this shipment without payment of
freight and all other lawful charges (Section 7).
_______________________________________________  Shipper Signature

SHIPPER SIGNATURE / DATE
This is to certify that the above named materials are properly classified,
packaged, marked and labeled, and are in proper condition for transportation
according to the applicable regulations of the Department of Transportation.

Trailer Loaded: Freight Counted:
By Shipper
By Driver
By OSL

By Shipper
By Driver/Pallets said to contain
By Driver/Pieces

CARRIER SIGNATURE / PICKUP DATE
Carrier acknowledges receipt of packages and required placards. Carrier certi-
fies, emergency response information was made available and/or carrier has the
DOT emergency response guidebook or equivalent documentation in the vehicle.

SS

Original not negotiable. See last page for further terms and conditions.

CO202a/508-FXNL



���������	
���
����������	����


�����������������
����� ��!"#�$%���"&&'�&�(&�)%��*"&)+�',�*(--�--'(,�(.�",+�(.�)%��*&(*�&)+�

/�-�&'0�/�',�)%'-�0'11�(.�1"/',2�-%"11�0��1'"01��"-�")��(33(,�1"4�.(&�",+�1(--�)%�&�(.�
(&�/"3"2��)%�&�)(5��6��*)�"-�%�&�',".)�&�*&(7'/�/�

!0#8(��"&&'�&�-%"11�0��1'"01��.(&�",+�1(--�(&�/"3"2��)(�"
-%'*3�,)�(&�.(&�",+�/�1"+��"9-�/�0+�",�:�)�(.�;(/5�)%��*901'���,�3+5�)%��"9)%(&')+�
(.�1"45�(&�)%��"�)�(&�/�."91)�(.�-%'**�&��<6��*)�',�)%���"-��(.�,�21'2�,���(.�)%��
�"&&'�&�(&�*"&)+�',�*(--�--'(,5�)%���"&&'�&�(&�*"&)+�',�*(--�--'(,�-%"11�,()�0��1'"01��
.(&�1(--5�/"3"2��(&�/�1"+�4%'�%�&�-91)-=�4%�,�)%��*&(*�&)+�'-�-)(**�/�",/�%�1/�',�
)&",-')�9*(,�&�>9�-)�(.�)%��-%'**�&5�(4,�&�(&�*"&)+��,)')1�/�)(�3"?��-9�%�&�>9�-)-@�
(&�.&(3�."91)+�(&�'3*"--'01��%'2%4"+5�(&�0+�1"�?�(.��"*"�')+�(.�"�%'2%4"+�0&'/2��(&�
.�&&+@�(&�.&(3�"�/�.��)�(&�7'���',�)%��*&(*�&)+@�(&�.&(3�&'()-�(&�-)&'?�-��$%��09&/�,�
)(�*&(7��.&��/(3�.&(3�,�21'2�,���'-�(,�)%���"&&'�&�(&�)%��*"&)+�',�*(--�--'(,�

�����A��B,1�--�"&&",2�/�(&�"2&��/�9*(,5�',�4&')',25�*&'(&�)(�-%'*3�,)5�
�"&&'�&�'-�,()�0(9,/�)(�)&",-*(&)�"�-%'*3�,)�0+�"�*"&)'�91"&�-�%�/91��(&�',�)'3��.(&�
"�*"&)'�91"&�3"&?�)5�09)�'-�&�-*(,-'01��)(�)&",-*(&)�4')%�&�"-(,"01��/'-*")�%��C,�
�"-��(.�*%+-'�"1�,���--')+5��"&&'�&�3"+�.(&4"&/�"�-%'*3�,)�7'"�",()%�&��"&&'�&�

�����D��!"#�:-�"��(,/')'(,�*&���/�,)�)(�&��(7�&+5��1"'3-�39-)�0��E1�/�
',�4&')',2�4')%=�",+�*"&)'�'*")',2��"&&'�&�%"7',2�-9.E�'�,)�',.(&3")'(,�)(�'/�,)'.+�
)%��-%'*3�,)�

!0#�F1"'3-�.(&�1(--�(&�/"3"2��39-)�0��E1�/�4')%',�,',��3(,)%-
".)�&�)%��/�1'7�&+�(.�)%��*&(*�&)+�!(&5�',�)%���"-��(.��6*(&)�)&".E�5�4')%',�,',��
3(,)%-�".)�&�/�1'7�&+�")�)%��*(&)�(.��6*(&)#5��6��*)�)%")��1"'3-�.(&�."'19&��)(�3"?��
/�1'7�&+�39-)�0��E1�/�4')%',�,',��3(,)%-�".)�&�"�&�"-(,"01��)'3��.(&�/�1'7�&+�%"-�
�1"*-�/�

!�#��9')-�.(&�1(--5�/"3"2�5�',G9&+�(&�/�1"+�-%"11�0��',-)')9)�/
"2"',-)�",+��"&&'�&�,(�1")�&�)%",�)4(�+�"&-�",/�(,��/"+�.&(3�)%��/"+�4%�,�4&'))�,�
,()'���'-�2'7�,�0+�)%���"&&'�&�)(�)%���1"'3",)�)%")�)%���"&&'�&�%"-�/'-"11(4�/�)%��
�1"'3�(&�",+�*"&)�(&�*"&)-�(.�)%���1"'3�-*��'E�/�',�)%��,()'����H%�&���1"'3-�"&��
,()�E1�/�(&�-9')-�"&��,()�',-)')9)�/�)%�&�(,�',�"��(&/",���4')%�)%��.(&�2(',2�
*&(7'-'(,-5�,(��"&&'�&�-%"11�0��1'"01�5�",/�-9�%��1"'3-�4'11�,()�0��*"'/�

!/#�:,+��"&&'�&�(&�*"&)+�1'"01��.(&�1(--�(.�(&�/"3"2��)(�",+�(.
-"'/�*&(*�&)+�-%"11�%"7��)%��.911�0�,�E)�(.�",+�',-9&",���)%")�3"+�%"7��0��,�
�..��)�/5�9*(,�(&�(,�"��(9,)�(.�-"'/�*&(*�&)+5�-(�."&�"-�)%'-�-%"11�,()�"7('/�)%��
*(1'�'�-�(&��(,)&"�)-�(.�',-9&",��5�IJKLCM<M5�)%")�)%���"&&'�&�&���'7',2�)%��
0�,�E)�(.�-9�%�',-9&",���4'11�&�'309&-��)%���1"'3",)�.(&�)%��*&�3'93�*"'/�(,�
)%��',-9&",���*(1'�+�(&��(,)&"�)�

�����N��!"#�C.�)%���(,-'2,���&�.9-�-�)%��-%'*3�,)�)�,/�&�/�.(&�/�1'7�&+�
0+��"&&'�&�(&�'.��"&&'�&�'-�9,"01��)(�/�1'7�&�)%��-%'*3�,)5�0��"9-��(.�."91)�(&�3'-)"?��
(.�)%���(,-'2,(&�(&��(,-'2,��5�)%���"&&'�&O-�1'"0'1')+�-%"11�)%�,�0��(3��)%")�(.�"�
4"&�%(9-�3",��F"&&'�&�-%"11�*&(3*)1+�"))�3*)�)(�*&(7'/��,()'��5�0+�)�1�*%(,'��
(&��1��)&(,'���(339,'�")'(,�"-�*&(7'/�/�(,�)%��."���(.�)%��0'11�(.�1"/',25�'.�-(�
',/'�")�/5�)(�)%��-%'**�&�(&�)%��*"&)+5�'.�",+5�/�-'2,")�/�)(�&���'7��,()'���(,�)%'-�
0'11�(.�1"/',2���)(&"2���%"&2�-5�0"-�/�(,��"&&'�&O-�)"&'..5�-%"11�-)"&)�,(�-((,�&�)%",�
)%��,�6)�09-',�--�/"+�.(11(4',2�)%��"))�3*)�/�,()'E�")'(,���)(&"2��3"+�0�5�")�
)%���"&&'�&O-�(*)'(,5�',�",+�1(�")'(,�)%")�*&(7'/�-�&�"-(,"01��*&()��)'(,�"2"',-)�
1(--�(&�/"3"2���$%���"&&'�&�3"+�*1"���)%��-%'*3�,)�',�*901'��-)(&"2��")�)%��
(4,�&O-��6*�,-��",/�4')%(9)�1'"0'1')+�)(�)%���"&&'�&�

!0#C.�)%���"&&'�&�/(�-�,()�&���'7��/'-*(-')'(,�',-)&9�)'(,-
4')%',�NP�%(9&-�(.�)%��)'3��(.��"&&'�&O-�"))�3*)�/�E&-)�,()'E�")'(,5��"&&'�&�4'11�
"))�3*)�)(�'--9��"�-��(,/�",/�E,"1��(,E&3�/�,()'E�")'(,���9�%�,()'���-%"11�
"/7'-��)%")�'.��"&&'�&�/(�-�,()�&���'7��/'-*(-')'(,�',-)&9�)'(,-�4')%',� Q�/"+-�(.�
)%")�,()'E�")'(,5��"&&'�&�3"+�(..�&�)%��-%'*3�,)�.(&�-"1��")�"�*901'��"9�)'(,�",/�
)%���"&&'�&�%"-�)%��&'2%)�)(�(..�&�)%��-%'*3�,)�.(&�-"1���$%��"3(9,)�(.�-"1��4'11�
0��"**1'�/�)(�)%���"&&'�&O-�',7('���.(&�)&",-*(&)")'(,5�-)(&"2��",/�()%�&�1"4.91�
�%"&2�-��$%��(4,�&�4'11�0��&�-*(,-'01��.(&�)%��0"1",���(.��%"&2�-�,()��(7�&�/�
0+�)%��-"1��(.�)%��2((/-��C.�)%�&��'-�"�0"1",���&�3"',',2�".)�&�"11��%"&2�-�",/�
�6*�,-�-�"&��*"'/5�-9�%�0"1",���4'11�0��*"'/�)(�)%��(4,�&�(.�)%��*&(*�&)+�-(1/�
%�&�9,/�&5�9*(,��1"'3�",/�*&((.�(.�(4,�&-%'*�

!�#�H%�&���"&&'�&�%"-�"))�3*)�/�)(�.(11(4�)%��*&(��/9&��-�)
.(&)%�',�-90-��)'(,-�N!"#�",/�!0#�"0(7��",/�)%��*&(��/9&��*&(7'/�/�',�)%'-�-��)'(,�
'-�,()�*(--'01�5�,()%',2�',�)%'-�-��)'(,�-%"11�0���(,-)&9�/�)(�"0&'/2��)%��&'2%)�(.�
)%���"&&'�&�")�')-�(*)'(,�)(�-�11�)%��*&(*�&)+�9,/�&�-9�%��'&�93-)",��-�",/�',�-9�%�
3",,�&�"-�3"+�0��"9)%(&'R�/�0+�1"4��H%�,�*�&'-%"01��2((/-��",,()�0��/�1'7�&�/�
",/�/'-*(-')'(,�'-�,()�2'7�,�4')%',�"�&�"-(,"01��)'3�5�)%���"&&'�&�3"+�/'-*(-��(.�
*&(*�&)+�)(�)%��0�-)�"/7",)"2��

!/#�H%�&��"��"&&'�&�'-�/'&��)�/�0+��(,-'2,���(&��(,-'2,(&�)(
9,1("/�(&�/�1'7�&�*&(*�&)+�")�"�*"&)'�91"&�1(�")'(,�4%�&���(,-'2,(&5��(,-'2,��5�
(&�)%��"2�,)�(.��')%�&5�'-�,()�&�291"&1+�1(�")�/5�)%��&'-?�".)�&�9,1("/',2�(&�/�1'7�&+�
-%"11�,()�0��)%")�(.�)%���"&&'�&�

�����S��!"#�C,�"11��"-�-�,()�*&(%'0')�/�0+�1"45�4%�&��"�1(4�&�7"19��)%",�
)%��"�)9"1�7"19��(.�)%��-"'/�*&(*�&)+�%"-�0��,�-)")�/�',�4&')',2�0+�)%��-%'**�&�
(&�%"-�0��,�"2&��/�9*(,�',�4&')',2�"-�)%��&�1�"-�/�7"19��(.�)%��*&(*�&)+�"-�
/�)�&3',�/�0+�)%���1"--'E�")'(,�(&�)"&'..-�9*(,�4%'�%�)%��&")��'-�0"-�/5�-9�%�
1(4�&�7"19��*19-�.&�'2%)��%"&2�-�'.�*"'/�-%"11�0��)%��3"6'393�&��(7�&"01��"3(9,)�
.(&�1(--�(&�/"3"2�5�4%�)%�&�(&�,()�-9�%�1(--�(&�/"3"2��(��9&-�.&(3�,�21'2�,���

!0#8(��"&&'�&�%�&�9,/�&�4'11��"&&+�(&�0��1'"01��',�",+�4"+
.(&�",+�/(�93�,)-5��(',�3(,�+5�(&�.(&�",+�"&)'�1�-�(.��6)&"(&/',"&+�7"19��,()�
-*��'E�"11+�&")�/�',�)%��*901'-%�/��1"--'E�")'(,�(&�)"&'..-�9,1�--�"�-*��'"1�
"2&��3�,)�)(�/(�-(�",/�"�-)'*91")�/�7"19��(.�)%��"&)'�1�-�"&���,/(&-�/�(,�)%'-�0'11�
(.�1"/',2�

�����T��<7�&+�*"&)+5�4%�)%�&�*&',�'*"1�(&�"2�,)5�4%(�-%'*-��6*1(-'7�-�
(&�/",2�&(9-�2((/-5�4')%(9)�*&�7'(9-�.911�4&'))�,�/'-�1(-9&��)(�)%���"&&'�&�(.�)%�'&�
,")9&�5�-%"11�0��1'"01��.(&�",/�',/�3,'.+�)%���"&&'�&�"2"',-)�"11�1(--�(&�/"3"2��
�"9-�/�0+�-9�%�2((/-���9�%�2((/-�3"+�0��4"&�%(9-�/�")�(4,�&O-�&'-?�",/�
�6*�,-��(&�/�-)&(+�/�4')%(9)��(3*�,-")'(,�

�����U��!"#�$%���(,-'2,(&�(&��(,-'2,���-%"11�0��1'"01��.(&�)%��.&�'2%)�
",/�()%�&�1"4.91��%"&2�-�"��&9',2�(,�)%��-%'*3�,)5�"-�0'11�/�(&��(&&��)�/5��6��*)�
)%")��(11��)�-%'*3�,)-�3"+�3(7��4')%(9)�&��(9&-��)(�)%���(,-'2,(&�4%�,�)%��
�(,-'2,(&�-(�-)'*91")�-�0+�-'2,")9&��(&��,/(&-�3�,)�',�)%��-*"���*&(7'/�/�(,�
)%��."���(.�)%��0'11�(.�1"/',2��8�7�&)%�1�--5�)%���(,-'2,(&�-%"11�&�3"',�1'"01��.(&�
)&",-*(&)")'(,��%"&2�-�4%�&��)%�&��%"-�0��,�",��&&(,�(9-�/�)�&3',")'(,�(.�
)%��.&�'2%)��%"&2�-�"--�--�/5�0"-�/�9*(,�',�(3*1�)��(&�',�(&&��)�',.(&3")'(,�
*&(7'/�/�0+�)%���(,-'2,(&�

!0#�8()4')%-)",/',2�)%��*&(7'-'(,-�(.�-90-��)'(,�!"#�"0(7�5
)%���(,-'2,��O-�1'"0'1')+�.(&�*"+3�,)�(.�"//')'(,"1��%"&2�-�)%")�3"+�0��.(9,/�)(�
0��/9��".)�&�/�1'7�&+�-%"11�0��"-�-*��'E�/�0+�NV�B���F��W DUQT5��6��*)�)%")�)%��
�(,-'2,���,��/�,()�*&(7'/��)%��-*��'E�/�4&'))�,�,()'���)(�)%��/�1'7�&',2��"&&'�&�
'.�)%���(,-'2,���'-�"�.(&X%'&���"&&'�&�

!�#�8()%',2�',�)%'-�0'11�(.�1"/',2�-%"11�1'3')�)%��&'2%)�(.�)%���"&&'�&
)(�&�>9'&��)%��*&�*"+3�,)�(&�29"&",)���(.�)%���%"&2�-�")�)%��)'3��(.�-%'*3�,)�
(&�*&'(&�)(�/�1'7�&+��C.�)%��/�-�&'*)'(,�(.�"&)'�1�-�(&�()%�&�',.(&3")'(,�(,�)%'-�0'11�
(.�1"/',2�'-�.(9,/�)(�0��',�(&&��)�(&�',�(3*1�)�5�)%��.&�'2%)��%"&2�-�39-)�0��*"'/�
0"-�/�9*(,�)%��"&)'�1�-�"�)9"11+�-%'**�/�

�����P��C.�)%'-�0'11�(.�1"/',2�'-�'--9�/�(,�)%��(&/�&�(.�)%��-%'**�&5�(&�
%'-�"2�,)5�',��6�%",2��(&�',�-90-)')9)'(,�.(&�",()%�&�0'11�(.�1"/',25�)%��-%'**�&O-�
-'2,")9&��(,�)%��*&'(&�0'11�(.�1"/',2�(&�',��(,,��)'(,�4')%�)%��*&'(&�0'11�(.�1"/',2�"-�
)(�)%��-)")�3�,)�(.�7"19��(&�()%�&4'-�5�(&�"-�)(�)%���1��)'(,�(.��(33(,�1"4�(&�0'11�
(.�1"/',2�1'"0'1')+�-%"11�0���(,-'/�&�/�"�*"&)�(.�)%'-�0'11�(.�1"/',2�"-�.911+�"-�'.�)%��
-"3��4�&��4&'))�,�(,�(&�3"/��',��(,,��)'(,�4')%�)%'-�0'11�(.�1"/',2�

�����V��C.�"11�(&�",+�*"&)�(.�-"'/�*&(*�&)+�'-��"&&'�/�0+�4")�&�(7�&�",+�*"&)�
(.�-"'/�&(9)�5�-9�%�4")�&��"&&'"2��-%"11�0��*�&.(&3�/�-90G��)�)(�)%��)�&3-�",/�
*&(7'-'(,-�",/�1'3')")'(,-�(.�1'"0'1')+�-*��'E�/�0+�)%��YF"&&'"2��(.�;((/-�Z+���"�
:�)[�",/�",+�()%�&�*�&)',�,)�1"4-�"**1'�"01��)(�4")�&��"&&'�&-�



P
o

le
s
ta

r
 

C
as

e
 

V
e

h
ic

le
 w

o
u

ld
 n

o
t 

m
o

v
e

, z
e

ro
 b

a
tt

e
ry

 le
v

e
l 

o
n

 d
is

p
la

y
-

L
P

S
E

D
3

K
A

0
M

L
0

0
9

3
8

9
 

P
ri

or
ity

 

M
e

di
u

m
 

D
E

TA
IL

S
 

S
ta

tu
s

 

S
ub

m
itt

ed
 

R
E

L
A

T
ED

 IT
EM

S
 

v
 

R
e

ta
il
e

r 
In

fo
rm

a
ti

o
n

 

R
et

ai
le

r 

P
ol

e
st

ar
 In

te
rn

al
 -

-e
st

 

C
re

at
ed

 B
y 

8
 C

u
st

o
m

e
r S

up
p.

o
.rt

, 3
/3

/2
0

21
11

:2
3 

A
M

 

v
 
C

a
s

e
 In

fo
r
m

a
ti

o
n

 

C
a

s
e

 N
u

m
b

e
r 

0
02

0
0

17
3

 

S
ub

je
ct

 

C
a

s
e

 N
u

m
b

e
r 

0
0

20
0

17
3 

V
eh

ic
le

 w
o

u
ld

 n
ot

 m
o

ve
,z

e
ro

 b
at

te
ry

 le
ve

l o
n

 d
is

p
la

y
­

L
PS

E
D

3K
A0

M
L

00
93

8
9 

P
a
rt

 N
u

m
b

e
r 

32
25

77
22

 

c
sc

 
10

 

C
o

n
ce

rn
 A

re
a 

V
eh

ic
le

 R
ep

o
rt

 

P
a
rt

 Av
a
il
a
b

le
 

�
a

rt
 A

v
a

il
a

b
le

 

Fa
u

lt 
Ty

pe
 

P
e

rm
an

en
t 

Re
ta

ile
r C

od
e 

TE
S

T1
23

 

l
a

s
t 

M
o

d
rf

ie
d

 B
y

 

8
 C

u
st

om
er

 S
UP

P
?.

rt
, 3

/3
/2

0
21

11
:2

3 
AM

 

R
e
c

o
rd

 T
yp

e
 

TI
E 

V
e

h
ic

le
 R

ep
ort

 

S
ta

tu
s 

S
ub

m
itt

ed
 

Re
ta

ile
r C

om
m

en
ts

 

R
e

p
la

ce
 b

at
te

ry
 

Fu
nc

ti
on

 G
ro

up
 

0
53

2 

S
ub

 C
on

ce
rn

 A
re

a 

S
up

p
o

rt
 N

ee
d

ed
 

O
T

C
 

P5
56

6
5 

U
rg

en
t 

Y
es

 

P
o

st
 

e
 

S
h

ar
e

 a
n

 u
p

d
at

e
 ...

 

O
. S

ea
rc

h 
th

is
 fe

ed
 ...

 

C
u

st
om

er
 S

up
p

o
rt

 (P
a

rt
n

er
) 

u
pd

at
ed

 th
is

 re
c

o
rd

. 

Ju
st

 n
ow

 

C
as

e 
O

w
n

er
 {u

s
in

g 
as

si
g

nm
en

t r
ul

e
) 

C
us

to
m

e
r S

up
p

or
t t

o
 T

IE
 V

e
h

ic
le

 R
ep

o
rt

 Q
ue

ue
 

, ..
 L

ik
e 

•
 

C
om

m
en

t 

8
 

W
n

te
 a

 c
o

m
m

e
n t

...
 

e
C

u
st

om
er

 S
up

p
o

rt
 (P

ar
tn

er
) c

re
at

ed
 th

is
 c

as
e.

 

Ju
st

 n
ow

 

00
20

0
17

3
 

V
ie

w
 m

o
re

 d
et

a
ils

 

16,
 L

ik
e 

•
 

C
om

m
en

t 

0.
..

 
8

+
F
o

ll
o

w
 

-

<!
 

SA
M

PL
E 

VE
H

IC
LE

 R
EP

O
R

T 
 



WARRANTY

VOID_BLACK 21  POLESTAR 2 LPSED3KA7ML012077 3000/3099     
T1153  

IS

CUSTOMER #: 1234569

WARRANTY COPY

DD 16:30 15JAN21 0.00  CASH 26JAN21
                    STK:E054916 ENG:BEV TRN:AUTO

07:26 15JAN21  13:40 26JAN21
LINE OPCODE TECH TYPE HOURS LIST NET    TOTAL
 FOUND MESSAGE BECAME PRESENT FOR CHARGING SYSTEM FAILURE, ATTEMPTED TO
 CHARGE IN "SAVE" MODE AND MESSAGE WAS DISPLAYED FOR CHARGING SYSTEM
 FAILURE. FAULT TRACED PER CSC "YL". CHECKED DTCs AND FOUND BECM-P0DBF00
 STORED. FAULT TRACED AND FOUND LIKELY CAUSE IS INTERNAL FAULT IN HV
 BATTERY CELL "E". CONTACTED THD PER CASE RE #1234567. ASSISTED THD WITH
 REMOTE DIAGNOSTICS, ATTEMPTED BECM RELOAD, BATTERY RESETS AND OTHER
 DIAGNOSTICS TO RESTORE CELL BALANCING. ALL ATTEMPTS FAILED TO RESOLVE
 CONCERN. PER THD, REPLACED HV BATTERY AND PERFORMED BECM RELOAD.
 CLEARED DTCs AND TESTED CHARGING. CHARGING NOW FUNCTIONS BUT LEDs AT
 CHARGING OUTLET DO NOT LIGHT OR GIVE ANY INDICATION. FAULT TRACED PER
 CSC "YW". FAULT TRACED LED FAULT. DISCONNECTED MANUAL SERVICE
 DISCONNECT AND REMOVED LF FENDER LINING TO EXPOSE CHARGING OUTLET.
 INSPECTED OUTLET AND FOUND CONNECTOR HAS BEEN PULLED OUT OF LED PORTION
 OF CHARGING OUTLET DUE TO ZIP TIE CAUSING TOO MUCH TENSION ON WIRING.
 REMOVED ZIP TIE AND SECURED CONNECTOR. CHECKED WIRING TO BE SURE WIRING
 DOES NOT HAVE EXCESSIVE MOVEMENT-OK. RESTORED HV MSD AND TESTED LEDs
 AND FOUND ALL CHARGING INDICATIONS ARE FUNCTIONING PROPERLY. TEST DROVE
 AND FOUND ALL FUNCTIONS ARE NOW OPERATIONAL.

****************************************************
YOUR COMPLETE SATISFACTION IS OUR GOAL. IF
FOR ANY REASON YOUR VISIT WAS NOT OUTSTANDING

WE APPRECIATE YOUR BUSINESS.

TECH:   00000 ACTUAL HRS.:  00.00   SOLD HRS.:   00.0

SALE-LBR: 0000.00 PTS: 0000.00 MSC:    0.00 LUB:    0.00 SUB:    0.00 TOTAL 00000 
COST-LBR:  000.00 PTS: 0000.00 MSC:    0.00 LUB:    0.00 SUB:    0.00 TOTAL 00000  

    DATE   START  FINISH  DURATION  TYPE  TECH    LINE(S)  CHG
01-15-16   00:00   00:00 0.00 W   00000 A

00:00   00:00 0.00 W   00000 C
00:00   00:00 0.00 W   00000 B
00:00   00:00 0.00 W   00000 D

PAGE 2    
HOME: CONT:N/A
BUS: CELL:                 56 John Wayne

POLESTAR USA RETAILER
ONE POLESTAR DRIVE
SERVICE PH: 201-768-7300 · 201-768-4556
www.polestar.com

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT TAG
SERVICE ADVISOR

DEL. DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

[    ]   CASH

[    ]   VISA

[    ]   AMER XPRESS

[    ]   CHECK CK NO.   [               ]

[    ]   MASTER CARD [    ]   DISCOVER

[    ]   OTHER [    ]   CHARGE

CUSTOMER SIGNATURE

Copyright 2000 ADP, Inc.    SERVICE INVOICE #2  XSI2C

DESCRIPTION TOTALS
LABOR AMOUNT
PARTS AMOUNT
ADJUSTMENT
SUBLET AMOUNT
SUPPLIES/WASTE DISP.
TOTAL CHARGES
LESS INSURANCE
SALES TAX

PLEASE PAY
THIS AMOUNT

SAMPLE
 BEV M

ODULE
 R

EPAIR
 O

RDER 



Please use this shipping label for Global Battery Solutions (GBS). 

You will use FedEx Freight Carriers for transportation. 
All lines on this label must be filled out completely 

Please note: The phone number for FedEx Freight 
Customer Service: 1-866-393-4585 

FedEx L TL Volume Services: 1-888-465-5646 

Please make a note for where this label and phone number can be 

found for future reference. 

GBS SHIPPING LABELS 
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