INNEBAGO

General Parts and Service Letter

TO: All Winnebago Motorhome Dealers
DATE: October 29, 2021

SUBJECT: Recall 164 Volta Wiring Harness — IMPORTANT!

PLEASE FORWARD THIS INFORMATION TO YOUR PARTS AND SERVICE PERSONNEL

IMPORTANT - If you are contacted by a Winnebago customer regarding “Recall 164 — Volta Wiring
Harness”, please prioritize this repair.
We are aware that your service departments are experiencing unprecedented demand for service and that
you are juggling the demands of all of your customers. However, the nature of this recall required disabling
the Volta charging system of affected units. Therefore, owners are greatly inconvenienced until the permanent
repair can be performed.

We are ready to expedite the required parts to facilitate speedy repairs.

Thank you for your support and for prioritizing this recall if a customer contacts you to schedule a repair.

oo Carad

Dean Casad
Director, Customer Support
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