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Customer Satisfaction Campaign No. DUB-2021-01

Dear Valued Customer:

You are receiving this notice because you purchased one of our Dress Up Bolts engine bay kits for the
Toyota Supra MKV (A90/A91). Dress Up Bolts focuses on providing its customers with bolts of the highest
quality. We discovered a manufacturing issue with two bolts in these engine bay kits.

What is the Problem?

We have determined that the two bolts in the Toyota Supra MKV kit used in the strut tower sold between
February 2020 and July 2021 are 5 mm longer than the original equipment manufacturer (OEM) bolts.
This can cause the bolt to rub the top hat of the strut tower and over time create a “clunking” sound.

What Are We Doing About the Problem?

To ensure your continued satisfaction with the Toyota Supra MKV kit, Dress Up Bolts is providing you with
two new replacement bolts. For installation, please see the enclosed installation instructions.

Questions or Concerns?
If you have questions or concerns about this customer satisfaction program, please contact Dress Up

Bolts:
sales@dressupbolts.com

Monday through Friday 8:30 a.m. to 5:00 p.m. EST
www.dressupbolts.com

Please include the Customer Satisfaction Program No. DUB-2021-01 in the subject line of your email.

We are taking this action to ensure your continued satisfaction with our products. We apologize for any
inconvenience and thank you for your attention to this matter.

Sincerely,
Dress Up Bolts

Enclosures
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DRESSUPBOLTS

TOYOTA SUPRA SUPPLIMENTAL INSTALLATION INSTRUCTIONS:

Model Year: N/A | SKU#: TOY-008-Ti/TOY-009-Ti

The below illustration shows where to install each fastener: Be sure to ***ONLY REPLACE ONE FASTENER AT A TIME* **

HARDWARE LIST INSTALL TOOLS 1) _TORQUE SPECS
PART # QUANTITY *  Metric Allen Key Set * Please refer to your OEM Torque specifications for all bolt and
#66..eeereeeieeiins 2 nut locations.

1 )_CARE INSTRUCTIONS

° When you clean your new titanium bolts use only soap and
water, and dry with a microfiber towel.

SPECIAL INSTRUCTIONS DO NOT USE HARSH CHEMICALS!

Remove and Replace our #18

boltsincluded in our original

hardware kit with our new #66 | WARRANTY INFORMATION

bolt size for the strut tower ° All Dress Up Bolts titanium hardware are covered by a lifetime
locations circled in the diagram warranty against defects and corrosion. If our hardware is
above. installed with a thread-locking adhesive the manufacturers

warranty is VOID.
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