Preliminary Information

Bulletin No.: PIT5874
Published date: 12/9/2021

PIT5874 Unable To Learn Front View Camera / No GDS2
Communication With Front View Camera Module (GDS Issue)

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Cadillac Escalade Models 2021 All All |All All
Chevrolet Suburban 2021 All All |All All
Chevrolet Tahoe 2021 All All Al All
GMC Yukon Models 2021 All All Al All

Involved Region or Country |North America

Some technicians may comment that they cannot perform a front view camera learn
or that they may not be able to use GDS2 to view data or DTC's in the front view

Condition

camera module.
Cause The cause of this condition could be an issue with GDS2.
Correction:

Engineering is aware of this issue and working on a GDS2 update. In the meantime, as a work-around, build the
vehicle in GDS2 as a 2022 model year as follows:

Connect MDI to the vehicle and computer

Enter GDS2 in "Stand Alone Mode"

Select "Diagnostics"

At the next screen (Vehicle Selection screen), GDS2 will automatically pull the VIN and build the vehicle.

While at the Vehicle Selection screen, press the "Clear Vehicle Selection" button, which is to the right of the VIN,

as shown below. This will clear out the Year, Make and Model from GDS2 and then press enter.

Select Model Year 2022, then the appropriate make and model.

Select Module Diagnostics and B174W Frontview Camera - Windshield.

If asked, Select High Content or Low Content, then Enter.

Enter the needed area: Data Display, DTC, Configuration/Reset Functions to enter the the learn procedure, etc.
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