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DATE: December 8, 2021 

 

MODELS: M161 

SECTION: 08.60 – 3/5/7 MAIN WIRING 

ISSUE: I-CAN network anomalies 

ISSUE DESCRIPTION: Possible symptoms may be: 

1. The touchscreen of the ETM module is not working properly. For example, if you click on ETM screen to   
activate a function, it does not set or the screen turns off. 

2. After the vehicle is turned off, the ICS and IPC could remain on. 

3. Electronic door locking and unlocking may not work properly                       

CONDITIONS: During normal use of the vehicle or after the vehicle is turned off. The problem may appear or 
could be intermittent. 

ECU ERRORS: DTCs set in BCM: 

- U0010-00 (C01000) - Can Interior Bus; 

- U0011 (C01100) - Can Interior Bus Off Performance;  

- U0147 (C14700) - Lost Communication with Telematics Gateway; 

The DTC U0010-00 (C01000) - Can Interior Bus could be stored also in other modules that are connected to I-
CAN network                                                                                                                                                                                               

 
ACTIONS: 
It is possible that the symptoms described in the Problem description section are due to a short to ground in 
the I-CAN network. 
NOTE: All vehicles, regardless of whether they are equipped with a four-zone climate control or not, have 
the I-CAN network line preparation for the HVACR (control module of the rear climate control unit). 
 
TROUBLESHOOTING: 
 
CHECKS: 
 
1. Remove the complete tunnel console (component #1 section 09.51-1 of Online Technical    

Documentation of ModisCS). 
2. Check if there is a cut / break in the I-CAN line (white wire and blue wire) for the HVACR module in 

the area of the complete tunnel console. If you do not find any anomalies go to the next step. 
3. Disassemble the rear passenger trim (Component 3 of Section 09.60-1 of the Spare Parts Catalogue). 

If it’s all ok go to the next step. 
4. Check for a cut / break along the I-CAN line (white wire and blue wire) for the HVAC-R control unit 
 

  

I-CAN issue - U0010-00 (C01000) and U0011-00 
(C01100) 
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Below are some pictures showing the I-CAN line located under the console. 

 
Figure 1: Point where it is possible to find a cut / interruption of the I-CAN line (white wire and blue wire) 

 
Figure 2: Harness containing the I-CAN line (white wire and blue wire) for the HVACR control unit (complete tunnel 

cabinet and rear passenger compartment carpet have been removed). 
 

 
Figure 3: Example of a possible problem on the I-CAN line (white wire and blue wire) for the HVACR control unit). 
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Figure 4: Example of a possible problem on the I-CAN line (white wire and blue wire) for the HVACR control unit).. 

 
 
CONSIDERATIONS:  
 
a) If the above checks show a problem related to the I-CAN line (white wire and blue wire) related to the 

HVACR control unit and the vehicle does not have a four-zone climate, disconnect the I-CAN line 
referring to the HVACR control unit from the rear I-CAN star connector. 

b) If the above checks show a problem related to the I-CAN line (white wire and blue wire) of the HVACR 
control unit and the vehicle has a four-zone climate, repair the section of the I-CAN line that presents 
the problem referring to Bulletin MAS000766 (attached for your convenience). 

 
 

 
 
 
 If you have any questions, contact the Maserati Technical Support Helpdesk. 
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January 5th, 2016 

SUBJECT: New Maserati Tools: Wire Harness Connector - Repair and Replacement 

Starter Kit 

Dear Dealer Network,  

In order to ensure the high quality standards required by Maserati, you will automatically 

be sent a new tool kit used for the repair and replacement of wire terminals and 

connectors.  Typically, when there is damage to a wire terminal or connector, a complete 

wiring harness may be needed which could add unnecessary delays for completing the 

repairs.  This new kit, P/N: 673004777 can help avoid delays and help to improve 

customer service.   The cost of the “Starter Kit” is $1889.00 USD.  This kit is designed to 

be used on the following models: Ghibli (M157), Quattroporte (M156) and the upcoming 

Levante (M161). 
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Replacement butane must be purchased locally.  
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The list of connectors in this kit is a selection of the most widely used connectors which 

Maserati allows to be repaired.   Each connection included in the starter kit may have 

multiple applications in the vehicle.  A comprehensive, updated list of connectors and 

applications is available in the Technical Documentation in Modis. 
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Images of the various connectors and the part numbers are listed below. 
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Listed below are the part numbers for the connectors in the kit, the connector number 

listed in the electrical section of the wiring diagrams,  a description of where the connector 

is located in the vehicle, which extractor is used and the model the connector is used in. 
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                        Direct Access                                              Indirect Access 
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 Links to a tutorial video on how to repair connectors are marked in “Green” on the right. 
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NOTE:  Maserati does not allow any repairs to airbag system wiring harnesses, 

connectors or terminals.  If any damage is found on an airbag harness, connector or wire 

terminal, it must be replaced. 
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Safety Notice 

This publication’s purpose is to provide technical information to individuals in the 

automotive trade.  All test and repair procedures must be performed in accordance with 

the manufacturer’s service publications. 

All warnings and cautions must be observed for safety reasons.  The following is a list of 

general guidelines: 

 Proper service and repair is critical to the safe, reliable operation of all motor 

vehicles. 

 The information in this publication is developed for service personnel and can help 

when diagnosing and performing vehicle repairs. 

 Some service procedures require the use of special tools.  These tools must be 

used as recommended throughout the publications of the Maserati Service 

Department and Service Personnel must adhere to all applicable usage instructions 

and tool manufacturer specifications.   

 Always use proper personal protection equipment (PPE) such as safety goggles, 

safety shoes and safety gloves when necessary.  Improper service methods can 

result in bodily injury and/or death. 

Your attention and care is the way to ensure that customers enjoy the best possible driving 

experience and to demonstrate our passion for building unique vehicles that convey style 

and driving performance. 

Please review this information with your staff and, if you have any questions contact your 

Aftersales Business Manager or Maserati Technical Support.    

  

Thank you for your cooperation.   

                                                                                  Maserati North America, Inc. 

                                                                                        Aftersales Department 
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