Tech Tip L-TT-0308-21 December 16, 2021

Subject Market

Inaccurate ETA to Destination Using Lexus Navigation USA

Service Category Section

Audio/Visual/Telematics Navigation/Multi Info Display

Applicabilit

2022 NX

APPLICABLE VEHICLES

2022 NX250 2022 NX350H
2022 NX350 2022 NX450H+

CONDITION

Some 2022 Lexus NX owners may experience the estimated time of arrival to the destination (set in
the Lexus navigation system) being inaccurate by a factor of hours. Please follow the steps below to
correct the condition.

RECOMMENDATIONS

1. Select the Gear Icon at the lower left of the screen.

Navigation
reimagined

2. Select General.
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3. Select “Date & Time”.
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Set date & time by GPS
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4. Toggle “Set date & time by GPS” to the “ON” position.
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