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Technical Service Bulletin

Technical Service Bulletin: TSB210264 Released Date: 06-Dec-2021
Knock Sensor Circuit Fault Code 572 or 575

Knock Sensor Circuit Fault Code 572 or 575
Warranty Statement

Contents
Product Affected 

ISX12N CM2380 X120B

Issue Summary

Symptom:

Active or inactive Fault Code 572 or 575
Published troubleshooting is unable to identify the root cause of issue

Root Cause:

Incorrect knock sensor circuit out of range diagnostic tuning in ECM calibration code revisions
released between 29 August
2019 and 24 November 2021.

Verification

Verify Fault Code 572 and/or 575 is present.

Resolution

Compare the ECM code and revision number in the ECM to the calibration code revisions listed in
the ECM Calibration Revision
History Database on QuickServe® Online (QSOL) for applicable
changes related to these fault codes.

Document History

The information in this document has no effect on present warranty coverage or repair practices,
nor does it authorize TRP
or Campaign actions.
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