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Polestar Special tools are being sold and distributed through the Polestar Parts order and distribution 
system.  As such, warranty claims for tools should be submitted using the below process.

Enter a claim using:

•	 Claim type -- 07 
Operation -- 08962  Special Tool Warranty

•	 Cause Code -- 10

Polestar Special Tools are warrantied for defects in material workmanship for a period of 12 months 
from date of Purchase.  This coverage only applies to tools that have been assigned a Polestar Part 
Number.

All claimed tools will be required to be returned to the Technical Material Analysis Department (TMA).


