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VOLVO TRUCKS .

SERVICE NEWS -

To: U.S. and Canada Volvo General Managers Bulletin: SNV16-037
U.S. and Canada Volvo Service Managers Date: October 18, 2016
U.S. and Canada Volvo Warranty Managers Valid to: December 2, 2016
U.S. and Canada Volvo Service Technicians Replaces: N/A

Action Required? Yes

From: Ken Culver — Director, Aftermarket Technology

Subject:  Requesting Input and Feedback for the Engineering Design of Our Current & Future Product(s).

Calling all Technicians....

WHAT WOULD YOU DO IF YOU WERE CHIEF ENGINEER FOR A DAY?

Now that we have your attention...We would like to have your input and feedback on the engineering design
of our current and future product(s). A common phrase uttered in the workshop is “/ wish | could get my
hands on the engineer that designed this #%5@.” Well here’s your chance to give direct, frank feedback to our
engineers. Some of the best ideas in our industry started in a technicians head and eventually got
implemented on our production lines. We therefore would like to leverage the knowledge and ideas of the
6,000+ North American Volvo and Mack technicians on ways to improve reliability, durability, serviceability,
and maintainability of our trucks.

So, if you have ever found yourself speaking the above sentence, please take a few minutes to contribute your
ideas and suggestions to help drive our product development plans. In order to encourage your participation,
S50 Gift cards to the Volvo or Mack merchandise stores will be provided to the 3 best entries, as well as, 3
randomly drawn entries. Survey will be open until December 1 and thanks in advance for your contribution.

Contribute your ideas by clicking the following link
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