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38191-9 FSB 381-022, Instrument Cluster, Reprogramming (MID 140)

(September 2019)

On certain Volvo models equipped with Cumins engine, after replacing the instrument cluster, the system pops-up an
error (Fault Code SPN 639 FMI 9 Or SID 231 FMI 9). This is due to an incorrect set parameter in Premium Tech Tool
(PTT). To correct this issue, follow the parameter programming steps outlined in this Field Service Bulletin.

Repair, Reprogramming Procedure

You must read and understand the precautions and guidelines in Service Information, group 30, "General Safety
Practices, Electrical" before performing this procedure. If you are not properly trained and certified in this procedure,
ask your supervisor for training before you perform it.

NOTE: Information is subject to change without notice. lllustrations are used for reference only and can differ slightly
from the actual vehicle being serviced. However, key components addressed in this information are represented as
accurately as possible.

—

. Park the vehicle on a flat and level surface.
. Apply the parking brake.

. Place the transmission in neutral or park.

oW N

. Install the wheel chocks.

5. Verify service program eligibility by checking service program status in VDA.

6. Connect Premium Tech Tool (PTT) to the vehicle diagnostics connector using one of the following 16 pin OBD
cables 88890304, 88890253, 88894001 and Communication Interface 88890300 or 88894000. Connect the PC

to a functional LAN or modem connection and a 120 Volt AC source.
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7. Turn the ignition switch “ON".

8. Log into PTT and Identify Vehicle is displayed.
9. Once the vehicle has been identified, enter the Work Order Number information. Then, click Start Work.

Work Order Number )

b Charge Batteries
Charge batteries (12/24V) while vehicle is in workshop.
Enter a work order number or select a recently used work order number in the list.

Enter work order number:
I

Select a recently used work order:
Work Order No. UserID Date

10. Select Program from main menu.

11. Select 1700-22-03-03- Parameter Programming. Click start.

(B¢
Tech Tool Links Help
Product Product History Diagnose Test Calibrate Program Impact
Program
Select an operation and click Stan

)

=1 1- Senice and maintenance
1700-08-03-13 - Change Component
1700-22-03-02 - System Date and Time, Programming

'00-22-03-03 - Parameler

1700-22-03-04 - Conversion Kit
1700-22-03-06 - Accessory Kit

1/ 2-Engine, Engine mounting and equipment
# 3 - Electrical system and instruments

12. In parameter programming, click Start.
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13. Select MID view.

& Tech Tool
| TechTool Links Hep
‘“ Product History Diagnose Test Calibrate Program  Impact
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Parameter. Programming
R — Iy it e T
Cantien: Make certain the vehicle is equipped with the appropeiate l‘-z!J "ﬂ' L = icis

compeonents and features before resetng any parameters. 128 Engine ECU

This operation s used to read and ahoes. =140 Informaton display
operaton is us POEram parameter v 144 Vehicle ECU
Note: Fault codes may be stored n some of the ECUs dumng B 216 Light Control Module (LCM)

programming. These fault codes should be cleared

Note: The followmng apphies only to markets with a legal requiressent for

__ I T ST

14. Select 140 Information display.
15. Find parameter IBS and make sure it is enabled.

16. Click Continue once changes are made.

Program  Impact

PE WAl 5 | comme e wx @

s and features before -
¥128 Engme ECU
2 140 Information display
® 144 Vehcle ECU
nese faukt codes 2 216 Light Control Module (LCM)
1 kesstation.
et D |Neme Win Vake  Max  Umt
DN Cust dato. Flest ID
DP  Customer Road Speed Limit 652 700 851 mph
AJ  Diff RSL, enable | disable 0=No
_|DV Diit RSL. max vepd next hghest gear 186 852 0.0 mph
%G ;ﬁ:rmm“mmw 3 60 129 %
Diff RSL, ransmission ratic et
..... % highest geer & 23 W%
g Az Fusl o i P 10 0 0%
a7r High gear mbo end govemor engne 110 = 2100

17. Review changes and select click Program.
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18. Follow prompts to complete programming.
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19. Once the program is completed, click stop and then exit.

'Clﬂﬂ.*ECme

Cust data. Fieet ID
Customer Road Speed Lim

Drff RSL. enable | dsable

Diff RSL. max vspd next hughast gear
Diff RSL. transmission rtio highest
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20. Remove the wheel chocks.

Reimbursement

This repair may be eligible for UCHP
reimbursement if a product failure | Reimbursement
was experienced within time and
mileage limits of the applicable
Warranty coverage.
Reimbursement is obtained via
the normal claim handling
process.
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Claim Type (used only when W
uploading from the Dealer Bus.
Sys.)

Labor Code

Primary Labor Code (Instrument | 3811-22-09-14
Cluster, Reprogramming, MID 0.7 hrs.
140)

VOLVO Trucks North America reserves the right to make any changes in design or to make additions to or upon its
products without incurring any obligations to install the same on vehicles previously built.
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