
 
 
DESCRIPTION
Dealer Rework (DRW) 43 Lane Departure Warning System (LDWS) Concern 
 
Please refer to the Dealer Email Released 12/21/2021 
 
Concern Outline: 
On certain subject 2022 Mazda3 vehicles, the LDWS lane may not be displayed properly in the active driving display 
when the language of Mazda Connect is set to Spanish. 
 
Action Required: 
There are currently 1,207 vehicles in dealer inventory or arriving soon that must be inspected as soon as possible. The 
affected dealer inventory will be posted to by end of the day tomorrow, December 21, 2021 and VIN’s will show “Open” 
the same day.  Only the potentially affected vehicles will display DRW43 in eMDCS Warranty Vehicle Inquiry.  
 
This DRW must be performed before the vehicle is sold and is a requirement for a New Car Ready Claim.  The warranty 
claim for this DRW should be entered as soon as possible, but the vehicle can be sold as long as the repair is completed. 
 The warranty claim can be entered at a later date but no more than 7 days per warranty policy.   The VIN list including 
dealer inventory, Repair Procedures and Warranty information will be posted on Mazda Global Service 
Support (MGSS) by end of day December 21, 2021.  
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