
Technical Information
Service
187/21ENU 4017 4

Complaint - Grease Leaks at the Lower Control Arms of the Front Axle: Check and Clean
Control Arms (187/21)

Model Line: Taycan (Y1A) / (Y1B)

Model Year: As of 2020

Concerns: Transverse control arm front axle

Information: During service work and/or other repairs, a loss of grease is detected on the outer ball joint on one or
both control arms of the front axle.

Information
Findings performed on supposedly damaged components have shown that they were of good quality and
that there was no damage to the ball pin bellows, which could have resulted a grease leak.

Due to the process, grease may leak during the initial assembly of the control arms due to a maximum
deflection of the conical spigot before the control arm is screwed into the wheel carrier. Over the service
life, additional foreign bodies can collect in the corresponding area and stick to the excess grease, which
can then be distributed over a larger area.

Example of grease leaks
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Action required: If there is no customer complaint about noises (rattling, pinching, creaking) from the area of the front axle
and the lower control arms have no clearance, remove excess grease and check the ball pin bellows for
damage.
If the ball pin bellows is not damaged, the lower control arm does not need to be replaced.

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2021 Porsche Cars North America, Inc.
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