XENTRY TIPS

Model Series 167: ARTICO Seat Covers On Front Seat Torn/Cracked

Topic number LI91.18-P-071629

Version 6

Function group 91.18 - Seat covers

Date 8/9/21

Validity Model series 167 ARTICO man-made leather upholstery
or ARTICO man-made leather upholstery/DINAMICA mi-
crofiber

Reason for change Remedy revised

Complaint

On vehicles with "ARTICO man-made leather upholstery" or "ARTICO man-made leather upholstery / DINAMICA mi-
crofiber - black (601A)" the material of the seat side bolster can tear. Both the seat cushion cover and the backrest co-

ver on the front seat can be affected here.

Attachments
File Description
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09.08.2021 14:25:41 JKANTAR
© Copyright Mercedes-Benz AG Page 1/3


https://ats.daimler.com/attachment/downloadByRedirect?skey=f68d678c-79d9-4afc-a851-63e8a04da9eb
https://ats.daimler.com/attachment/downloadByRedirect?skey=edb904af-2f88-42ce-956a-00afebed769f

XENTRY TIPS

Example 3

Cause

The material may tear because the material in the side bolster is not suitable.

Remedy

Optimized seat covers are expected to be available as from 10/2021. In the interest of the customer, please do not

change any seat covers at the moment.

Symptoms

Body > Seat > Seat cover > Chafed through

Body > Seat > Seat cover > Detaches

Operation numbers/damage codes

Op. no. Operation text Time Damage
code

Note
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