XENTRY TIPS

Seats Malfunction In 2nd or 3rd Seat Row

Topic number

Version

Function group

Date
Validity

Reason for change

LI91.12-P-073742

1

91.12 - Rear seats
10/20/21
BR167

Compilaint

. Seats cannot be adjusted
. Seats cannot be folded
. Seats in the 2nd seat row cannot be locked or unlocked

. Normalization cannot be performed in its entirety using XENTRY

Cause

Under analysis

Remedy

Please process the following points before performing repairs or software updates:

. Create seat control unit logs N32/5 and N32/6

. In the event of a seat adjustment malfunction or unsuccessful normalization, a Body Can Trace should be crea-

ted from this
. Renewed review of complaint with charger attached

Please transmit information via PTSS case.

Symptoms

Body > Seat > Seat adjustment > Function error

Body > Seat > Seat adjustment > Does not lock

Body > Seat > Seat adjustment > Does not unlock

Operation numbers/damage codes

Op. no.

Operation text

Time

Damage
code

Note

20.10.2021
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