XENTRY TIPS

205 MOPF Coupe/Cab - Echo heard by individual phoning vehicle

Topic number

Version

Function group

Date

Validity

Reason for change

LI82.70-P-072934

2

82.70 - Telephone, Voice-control-system(VCS)

10/6/21

Model series 205 with NTG5.5 (MY19+) Coupe and Cab

Remedy updated

Compilaint

The customer states that while making a phone call from inside the vehicle using a bluetooth-paired mobile device
that the called party may hear an echo shortly after speaking. The intensity and duration of the echo may change

through the length of the call.

Cause

Sound amp (N40/3) software

Remedy

Updated Sound amp (N40/3) software is available for non-AMG variants.

A remedy is still in development for AMG variants.

Note: Do not replace any parts for this complaint

Symptoms

Communication/information > Communication > Wireless communications > Interference noise

Communication/information > Communication > Wireless communications > Poor understanding
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