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SIB 51 19 21
CREAKING NOISE FROM RIGHT TRUNK HINGE

2021-11-12

MODEL
E-Series Model Description Production Date 
F90 M5 Sedan From March 3, 2020
G30 5 Series Sedan From March 3, 2020

 
SITUATION
A creaking noise is present from the area of the right trunk hinge when opening or closing the trunk.
 
CAUSE
A faulty component inside the trunk spindle drive.
 
CORRECTION
Replace the trunk spindle drive.
 
PROCEDURE
Replace the spindle drive following repair instructions REP 51 24 351 “Removing/installing/replacing
electrical spindle drive for trunk lid, right”.
 
PARTS INFORMATION
 
Part Number Description Quantity
51 24 4A1FA90 Spindle drive, right 1

 
CLAIM INFORMATION
Covered under the terms of the BMW New Vehicle Limited Warranty for Passenger Cars and Light Trucks.
 

Defect Code: 5124233900 Electric spindle drive (drive unit), rear lid (automatic rear
lid actuation) Unpleasant noises

 
Refer to AIR for the corresponding flat rate unit (FRU) allowances.
 
Labor Operation Description Labor

Allowance
51 24 351 Removing/installing/replacing electrical spindle drive for

trunk lid, right (Main work) Refer to AIR

Or:   

51 24 851 Removing/installing/replacing electrical spindle drive for
trunk lid, right (Plus work) Refer to AIR

 
Based on which one applies to your center, please refer to SI B01 01 20 or B01 07 20 for claiming your
diagnosis work time, job/repair work time (WT), RO/Claim WT and/or repair explanation procedures, unless
otherwise required by State law.
 
QUESTIONS REGARDING THIS BULLETIN
Technical inquiries Submit feedback at the top of this bulletin
Warranty inquiries Please contact the Warranty department by either using the Live Chat that’s

available in the Warranty Documentation Portal or through IDS by selecting
Coverage, Policy, Coding Questions and Mileage Corrections

Parts inquiries Submit an IDS ticket to the Parts Department
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