ASTON MARTIN CLIENT SERVICES

ASTON MARTIN

SERVICE POLICY LETTER

Reference number: SPL-30-1409V2 Issued: 06 December, 2021
Subject: Transit Bag Policy
Applicable to: All Dealers
Distribute to: Head of Business Warranty Staff
After Sales Manager Technician(s)
Service Manager Parts Staff
Sales Manager

Reason for Version 2 of this Service Policy Letter
The changes to this document have a black line against them in the left margin. Please destroy all copies of

SPL-30-1409 and replace them with SPL-30-1409V2

Dear Colleagues,
Aston Martin has made a change to the use of transit bags; we have made the decision to use the regional specific
policy’s as follows:

e UK & EUR, APAC, MENA, China — Vehicles will be shipped with transit bags.

e The Americas — Vehicles will be shipped with transit bags. Vehicles will also be shipped from the factory with
an additional transit bag in the boot. The additional transit bag must be fitted to the vehicle for transport after
paint preparation at the port of arrival.

Note: This is not applicable to Vantage F1 Edition vehicles, and vehicles that are Satin Painted.

If you have any questions about this Policy Letter, please speak to Client Services - Technical on Tel: +44 (0) 1926
644720.

Yours faithfully

John Cranfield

Senior Manager - Client Technical Services
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