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DESCRIPTION:
If the headlamps show signs of water intrusion and the guide pins are broken, see information and
follow instructions for service solution described under “Service”.

CSC Customer Symptom Codes

Code | Description
w4 Headlights/Moisture/mist on inside of lens

Vehicle Type

Struc Week
Range

256 2016-2021 0000001-0732980 |201505-202104

Sales | Body | Gear | Steer | Model Year Plant | Chassis range
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SERVICE:
If vehicle shows symptom as described in description, follow instruction to release the tension on the
headlamp guide pin that are caused by bumper.

Replace the headlamp with broken guide pin.

Follow service solution described in VIDA: Information => Repair => Removal, replacement and
installation => 8 Body and interior => 86 Bumpers and mudflaps => 861 bumper with suspension and
damping

*Follow instruction described in VIDA for replacement of headlamp: Information=> Operation and
packages => Mechanical => 3 Electrical system => 35 Lighting => 352 lighting, front => Headlight
remove - install

Warranty claim info:
To get warranty claim accepted for a job described in this TJ, please use following data:
VST OP number: 86103-2, 99922-2, 35216-3, 35220-3, 36050-2

VST Operation Number

VST Operation Number Description

86103-2 Cover bumper front remove-install
99922-2 General reimbursement acc. to TJ/QB
35216-3 Headlight remove-install

35220-3 Ballast Bi-Xenon headlamp transfer
36050-2 Calibrating/Identifying with VIDA

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use concern
area “Vehicle Report” and sub concern area “Support not needed”, use function group 3521.

To view TJ attachment continue to next page. This TJ has one attachment.
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Title Cover bumper front Page 1(3)

Action Product fix Operation number:  86103-2
99922-2

Issue Date Reason

1 2020-08 First issue

2 2021-10 Change in Affected Vehicles

Affected vehicles

Model year

Model

2016, 2017,
2018, 2019,
2020, 2021

XC90 (16-)
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Color symbols

Note! This colour chart displays (in colour
print and electronic version) the importance
of the different colours used in the images
of the method steps.

1

. Used for focused component, the

. Used as extra colors when you need to show

. Used for attachments that are to be

. Used when the component is not fully

. Used for standard tools and special tools.
. Used as background color for vehicle

component with which you will do
something.

or differentiate additional parts.

removed/installed. May be screws, clips,
connectors, etc.

removed from the vehicle but only hung to
the side.

components.

Removal

Remove casing bumper front , refer to:

Removal, replacement and installation
8 - Body and interior

86 - Bumpers and mudflaps

861 - bumper with suspension and
damping

Note! Orientation view
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Caution! Cut carefully to avoid unintentional
damage or personal injury.

Note! Use a sharp knife.

Remove the marked parts.

Installation

To install, reverse the removal procedure.




