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This Service Information Bulletin (Revision 2) replaces S| B72 02 13 dated December 2013.

What’s New (Specific text highlighted):
¢ Models added
e Warranty updated

MODEL

| all models thru current production

SITUATION
The customer may report one or more of the following situations:
1. Safety belt will not buckle intermittently.
2. The lower belt buckle button is stiff when releasing or connecting the safety belt.
3. The check control message is displayed prompting the customer to buckle the safety belt while the
seat is occupied.

CAUSE

Foreign objects entered into the lower safety belt buckle causes mechanical failure and damage to the
switch (paper clip, paper, food, soda, water, coins...)

PROCEDURE

1. Inspect the lower safety belt buckle and
release button for any foreign objects
(paper, coins, food etc).

2. Inspect the lower safety belt buckle and
release button for any signs of spillage
(coffee, soda etc) as shown in photo.

WARRANTY INFORMATION

This Service Information Bulletin provides technical, diagnostic, and repair-related information.
Damage and/or issues caused by outside influences are not covered under the BMW limited warranties.

QUESTIONS REGARDING THIS BULLETIN

Technical inquiries | Submit feedback at the top of this bulletin

Please contact the Warranty department by either using the Live Chat that’s
Warranty inquiries | available in the Warranty Documentation Portal or through IDS by selecting
Coverage, Policy, Coding Questions and Mileage Corrections
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