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Please return all affected part(s) to your facing Regional Distribution Center (RDC). Submit for return using a YR26 

damage claim with order reason BM2. A valid BMW delivery and delivery item number must be entered, and TEC344 

must appear in the text of your TEC claim. 

 

TEC344 is valid from September 01, 2021, through September 15, 2021. The deadline for filing a claim under TEC344 is 

September 15, 2021. All parts must be returned to your facing RDC no later than September 29, 2021.  

 

*Airbags are considered Dangerous Goods. If you need to return any airbags, you must be hazmat certified and have a 

DGIS subscription. If you don’t have either, a scrapping certification will be provided. IDS ticket location for questions 

regarding hazmat, DGIS, Scrapping Certification = Parts Logistics US>Returns/Claims/Quality>Other  

 

**When submitting a return claim, please specify in the comment section if the part is in its original factory seal or if 

it was previously opened. 

 

If needed, please refer to the EPC and/or Parts Availability for the available part number to order. 
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