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Diagnostic Overview

Fuel System Control Module — Condition Exists

Fault Code 7281 is a common interface fault involving information supplied to the OEM engine control module
(ECM). FC 7281 indicates that there is a fault in the Hexagon Agility® Blue iQ® system that may cause an engine
performance issue.

Tools Required
Item Purpose

Cummins® INSITE™ diagnostic software
J1939 OBD-II diagnostic interface | connect vehicle to Cummins® INSITE™ on PC

Circuit / Component Diagnosis

FC 7281 is a secondary fault code to other Blue iQ fault codes; use Cummins® INSITE™ to troubleshoot other
Blue iQ® faults first.

Hexagon Agility® Customer Care and Technical Services

Fuel system warranty or non-warranty product support may be obtained by calling or emailing Hexagon Agility® Customer
Care and Technical Services (CCTS).

Please provide your name, phone number, email address, and complete vehicle information: VIN, year, make, model,
mileage, unit number vehicle owner, and current vehicle location. A service advisor will contact you to arrange vehicle
repair or ship a part.

833-4-HEX-CARE
(toll-free, U.S. and Canada) Support Parts Orders

+1 949 267 7745 support@hexagonagility.com parts@hexagonagility.com
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Trademark Notice
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