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Diagnostic Procedure Blue iQ® Fault Code 6858  
FC SPN FMI Title 

6857 8289 9 Fuel System Control Module – Abnormal Upload Rate 

Part(s) Affected OEM engine electronic control unit (ECU) 

Tools Required 

Item Purpose 
J1939 OBD-II diagnostic interface connect vehicle to Cummins® INSITE® on PC 
Cummins® INSITE® diagnostic software 

 

Diagnostic Overview 
Fault Code 6858 is a common interface fault triggered when Blue iQ® Fuel System Control Module (FSCM) does 
not receive engine data at the normal update rate. 

Circuit / System Verification 

1. Connect Cummins® INSITE™ diagnostic tool to the vehicle using a J1939 OBD-II diagnostic interface with a 
PC and navigate to the “Agility® Fuel Delivery System, CM1881 AFS(18)”. 

2. Record all active and stored fault codes and parameters prior to clearing fault codes using INSITE™. 
 

Hexagon Agility® Customer Care and Technical Services 
Fuel system warranty or non-warranty product support may be obtained by calling or emailing Hexagon Agility® Customer 
Care and Technical Services (CCTS). 
Please provide your name, phone number, email address, and complete vehicle information: VIN, year, make, model, 
mileage, unit number vehicle owner, and current vehicle location. A service advisor will contact you to arrange vehicle 
repair or ship a part. 

833-4-HEX-CARE 
(toll-free, U.S. and Canada) 

+1 949 267 7745 

Support 
support@hexagonagility.com 

Parts Orders 
parts@hexagonagility.com 

Proprietary Statement 
The information provided within this document is proprietary and confidential. All prior versions, including updates and revisions forwarded separately, are 
proprietary. The information provided by Hexagon Agility® to its customers and clients is solely for the use of those customers and clients. No portion of 
this publication may be reproduced or distributed without express written consent of Hexagon Agility®. Hexagon Agility® reserves the right to utilize the 
intellectual property contained within this publication as content for any other publication produced by Hexagon Agility®. 

Trademark Notice 
Hexagon® is a registered trademark of Hexagon Technology AS. Agility® is a registered trademark of Agility Fuel Solutions LLC. Trademarks of other 
manufacturers are the property of their respective companies. 
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