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To: All Toyota Dealer Principals, General Managers, Service Managers, and Parts Managers 

  

CONSUMER ADVISORY 21TG01 

 

Dealer Letter and Technical Instructions Available on TIS** 
 

Certain 2013 – 2018 Model Year RAV4 

12-Volt Battery Size and Installation Inspection 

 

Consumer Advisory 21TG01 Dealer Letter and Technical Instructions now available on TIS. 

 

NOTE: Each dealer should receive a shipment of 100 labels the week of 11/22/2021. Vehicle owners will also 

receive one label with their owner notification label. 

 

Refer to the Dealer Letter and Technical Instructions on TIS for additional information. 

 

Thank you for your cooperation. 

TOYOTA MOTOR SALES, U.S.A., INC. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


