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Posted Date:

General Manager / Business Owner, Technician, Parts / Accessories
Posted To: Coordinator, Sales Executive, Clothing Sales, Sales Manager,
’ Aftersales Manager, Service Leader / Advisor, Accounts / Admin,
Marketing Executive

Subject: Service/Technical

TOL NOTICE (US&CA) - October 15, 2021 TOL Ref. #19775-SVC
TRIUMPH DIAGNOSTIC SOFTWARE 2021-14

Triumph has released version 2021-14 of the diagnostic software. It is now available to download
and update on your workshop PC. Please download (from the Triumph Diagnostic Software page
under the Service/Technical menu) today and commence using with immediate effect.

« Please ensure all new bikes have the latest software downloaded at PDI.
« Please ensure the latest software is downloaded on all bikes being serviced.

« PLEASE ENSURE ALL RELEVANT STAFF ARE INFORMED OF THIS UPDATE. (remember to
update those returning from holidays/absence)

The attached TDT Release Notes 2021-14 are stored and available to download at any time from
the dedicated TDT page within TOL.

If you have any additional questions, please contact Triumph Customer Support at (888) 284-
6288.
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