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Cummins Inc. 
Box 3005 
Columbus, IN 47202-3005 USA 
Mail Code: 40911 
Phone: 1 800 CUMMINS 
care.cummins.com 

 

October 15, 2021 
 
 

Dear Cummins Customer: 
 
 
 

Our records indicate that you may have received a notification dated September 10, 2021, for a 
software calibration recall (Campaign Number 2379) for your X15 CM2450 product. This 
notification was sent out in error and must be disregarded. No further action is required from you.  
 
If you have received any other campaign notifications, please call your local Cummins certified 
service location to confirm eligibility.  
 
 
We regret any inconvenience. 
 
 
Sincerely, 
  
Cummins Campaign Administration 
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