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Subject Line: Schedule your Chrysler Pacifica liftgate software update today! 

 

Body Copy: 

 

You have great taste -- you chose a Chrysler Pacifica! The Chrysler Pacifica is the most 

technologically-advanced minivan in its class and the most awarded minivan 5 years in a row 

with a 5-Star Safety Rating by the U.S. Department of Transportation. Ensuring your Pacifica is 

performing up to your expectations and providing you with the highest quality experience at 

times requires us to provide an update to the vehicle. 

 

A customer satisfaction notification (CSN Y50) was sent to you about a power liftgate software 

update to avoid your power liftgate losing power, and this is a friendly follow-up to that 

communication. You’ll be pleased to know this software update is quick and easy, costs nothing 

to you, and is performed at your local Chrysler dealership free of charge.   

 

Schedule a visit today! Click here to learn more! 

 

 

 

http://recalls.mopar.com/

