
This dot whether green or 
orange comes from the 
attached phone and is present 
when CARPLAY is in use. A 
matching dot will also appear on 
the cutomers’ phone.  

The DOT indicator is a feature of 
Apple privacy and cannot be 
turned off.  

* * TECHNICAL INFORMATION NOTICE * * 

DATE: 
TO: 
RE: 
TIN NO.: 

November 10, 2021 
Mitsubishi Motors US & Puerto Rico Dealer Service and Parts Managers 
Orange or Green Indicators on AV Units and iPhone Status Bar
TIN-21-00-007  

AFFECTED VEHICLES:  Various

PURPOSE:   

To assist dealers when explaining to customers, the purpose of orange and green indicators/dots 
which appear on AV units and iPhones.

Orange or Green Dot? Should a customer inquire about an orange or green dot being displayed 
on their AV unit, the following information can be used to explain its meaning.  
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