IVNL:PPERT

November 9, 2021
Product Substitution Notice - Coating for 3.5K U-bolts
Dear Valued Customer:

Please be advised, to help ensure continuous product supply, Lippert intends to add a second coating
option for 3.5K U-bolts.

The current coating is a yellow dichromate. The intended substitution is clear zinc with a sealer, which has
equal or better corrosion resistance.

The coating will change as availability dictates to keep up with product demand. There is no change in fit,
function or installation with the coating change. There is no price change and no part number change.

The clear zinc coating will be utilized as needed effective immediately and is expected to continue through
first quarter 2022.

Current Yellow New Clear
Dichromate Zinc




If you have any questions, please feel free to call me directly or your LCl representative. We value and
appreciate your business and partnership.

Sincerely,

Mason Ogle Bob Boone

VP of RV Sales VP of Sales Utility - Axle Product Mgr
Lippert Components, Inc. Lippert Components, Inc.
C:574.849.1742 C:574.971.1629

mogle@lcil.com bboone@lcil.com

Frequently Asked Questions:

—

. Will a new part number be required? No, there is no part number change.
. Does the price change for the item? No, there is no price change.

Is the new part wholly interchangeable with the previous version of the part? Yes, the bolts are
interchangeable with either coating.

Does the customer need to replace inventory? No, the clear zinc coating will be utilized as needed effective
immediately. The substitution is expected to continue through first quarter 2022.



