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New customer code

Object of complaint

Complaint type

Position

vehicle service -> IT systems -> SVM (software version management)

functionality -> cannot be started

whole vehicle -> assemblies -> engine assembly

noise, vibration -> noise

Vehicle data

New Continental GT/GTC and New Flying Spur - W12 engine only
Sales types

Type |MY |(Brand|Designation |Engine code|Gearbox code [Final drive code
3S31BB|2018 |E * * *
3S31BB|2019|E * * *

3S31BB|2020 |E * * *

3S41BB|2019 |E * * *

3S41BB|2020 [E * * *

ZG21BB|2020 |E * * *
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SCB * * * * |C 068039081248
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Technical product information Transaction No.: 2064964/1

Vehicle vibration/numming atidle-Active Engine Mountleak
Customer statement / workshop findings
Vehicle vibration/numming noise at idle

Technical background
+  Leftand/orrighthand Active Engine Mount leaking oil (see the examples shown in Figures 1,2 and 3)

Figure 1
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Figure 3

This particular issue is only evident on W12 engine installations, the symptoms are mostly evident at idle

Production change
All'VIN's from SCBCB2ZG9ILC081248 are to specification

Measure
1) Referto Rep.Gr.10 Engine mounts -To remove and fit- Replace the left and right hand Active Engine Mounts

NOTE: Within the Rep.Gr procedures quoted within this document there are single use items which must be replaced and not
reused. Ensure that new replacements are available prior to starting this procedure

2) Carry outwheelalignmentand ensure the driver assist system calibrations are performed (Depending on vehicle specification) as
follows:

+  Vehiclefront+rearmeasuredwheel alignment checked
+  Rearwheelcamberadjust

*  Rearwheeltrackadjust

+  Front wheel camber adjust

+  Frontwheeltrackadjust

*  (ACC)-Radarsensor checked +adjusted

* Overhead view camera adjusted



+ Driver assist camera adjusted

+  Controlunitfor (Lane change assist) adjusted
* Night vision system calibration

+  Headlamps to adjust

Warranty accounting instructions

Replacement of the left hand Active Engine Mount
Warranty type 110 or 910

Damage code 00 20

Damage service number 10 35

Labour

Labouroperationcode 10351951

Time 20 Time units

Replacement of the right hand Active Engine Mount

Labour operation code 10 35 19 52

Time 20 Time units

Remove and refit of the front subframe New GT/New GTC
Labour operation code 40 0719 00

Time 950 Time units

Remove and refit of the front subframe New flying Spur
Labouroperationcode 40071900

Time 940Time units

Alignment of applicable driver assist systems (Depending on vehicle specification)

+  Vehicle front + rear measured wheel alignment checked - 44 9503 00- 110 TU
+ Rearwheelcamberadjust-44941550-30TU

* Rearwheeltrackadjust-44931550-30TU

«  Frontwheelcamberadjust-44891550-40TU

+  Frontwheeltrackadjust-44881550-20TU

+ (ACC)-Radarsensorchecked +adjusted-91630551-30TU

+  Overhead view camera adjusted-90831500-40 TU

*  Driverassistcamera adjusted - 96 38 1550- 120 TU

+  Controlunitfor(Lanechangeassist)adjusted-96351500-50TU
+ Night vision system calibration- 9080 1550-40 TU

+ Headlampstoadjust-94151600 20 TU

Road test
Labour Operation Code 01 21 00 00
Time 50TU

Parts information

Part Number Description Quantity
3SA 199 383A Active Engine Mount (Left)
3SA 199 384A Active Engine Mount (Right)
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