MACK TRUCKS

DEALER BULLETIN MACK.
To: General Managers, Service Managers, Service Technicians, Warranty Managers
From: Mack Trucks — Service
Date: November 30, 2021

Subject: Service Literature Published and Released in November, 2021

Bulletin:  SLM21-011

The following summarizes the service literature that has been published and/or revised for the month.
SERVICE NEWS

BULLETIN # TITLE COMMENTS

None Issued

TOOL BULLETIN

BULLETIN # TITLE COMMENTS

None Issued

FIELD SERVICE BULLETIN

BULLETIN # TITLE COMMENTS

None Issued

SERVICE PROGRAM

BULLETIN # TITLE COMMENTS
None Issued
RECALLS
BULLETIN # TITLE COMMENTS
SRA-M432 Safety Recall Alert SC0432 New
C6636 SC0432 Safety Recall ZF Power Steering Pump New
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MACK TRUCKS

DEALER BULLETIN MALCK.
CASE BASED REASONING (CBR)
UPDATED SOLUTIONS
SOLUTION TITLE COMMENTS
Mack Chassis - Particulate Matter (PM) Sensor Diagnostic
Trouble Codes (DTC) llluminating The Malfunction Indicator Solution withdrawn. Refer to
CBR-193 Lamp (MIL); Tech Tip TT-014-2016 - US14+OBD16, CBR-214§
US17+0OBD16 And Newer Emissions, Common Model Year
2017 And Newer - To Be Used For EVERY
CBR-785 **Tech Tip ** - TT - 008 - 2016 - D16D, D16H, D16J &amp; Withdrawn - Obsolete
MP10 Accessory Belt Tensioner Improvement Information.
**Tech Tip *™* TT - 013 - 2015 - P2641 (Torque Management Withdrawn - Obsolete
CBR-774 : N )
Feedback ) Allison Transmission Information.
. . e Withdrawn - Impact has
CBR-1 Mack Chassis - MP7 Cylinder Head Torque Specification been updated with current
Update . .
part information.
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