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Warranty Volvo Chassis - eWarranty To UCHP
Labor Code ( SCC Code ) Crossover, Conversion
Information For Use With Campaigns ( Fl, SP ) And
Recalls ( EC, RVXX ), Location On Trucks Dealer
Portal (TDP)
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NOTE: Fleet Improvement ( FI ) Campaigns are not published programs. A copy
of the document from the fleet, District Service Manager, or Warranty
Administrator will be required to properly complete a claim.

- Campaign and Recall labor code crossover documentation can be found on
TDP.

1. From the TDP home page, click on the Uptime tab, located on the bar
at the top of the page.

2. Click on Warranty from the sub-menu that opens
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3. The link for the crossover documents is found under the Warranty tab
located in the menu on the right-hand side of the page.

* It may be necessary to click the plus (+) button next to Warranty to

expand the menu. The plus will turn to a minus (-) when the menu is
expanded.
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Learn more about extended service contracts and Recalls
maintenance plans. Navigate to
Trucks/Protection Plans.
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_The Warranty Operations Mar_lual has been built -
in an application. You can find it on the home Uptime Services L 4+

page under My Applications. Save it as a favoritel
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