
Product Update: Warranty Booklet - Emission Warranty Parts List Missing Parts Label 

What is the reason for this Product Update? 
On some 2021 Accord Hybrids and 2021 CR-V Hybrids, the Parking Pawl Control Module and Parking Pawl 
Actuator warranty terms information is missing from the Federal and California Emission Warranties Parts List 
page within the Warranty Information Booklet. 

What will Honda do? 
Enclosed is an update sticker and instructions on how to apply the sticker to your Federal and California 
Emission Warranties Parts List page within the Warranty Information Booklet.  Please follow the enclosed 
instructions and apply the sticker in your booklet. If you prefer, your local Honda dealer can apply the sticker, 
free of charge.  If you have recently visited a Honda automobile dealer, this action may have already been 
completed. 

Lessor information 
Please forward a copy of this notice to the lessee. 

What to do if you feel this notice is in error 
Our records show that you are the current registered owner of a 2021 Accord Hybrid or 2021 CR-V Hybrid 
involved in this product update. If this is not the case, or the name/address information is not correct, please fill 
out and return the enclosed, postage-paid Information Change Card. We will then update our records. 

If you have questions 
If you have any questions about this notice, or need assistance with locating a Honda dealer, please call 
American Honda’s Customer Support & Campaign Center at 1-888-234-2138. You can also visit 
AskDave.honda.com to use our 24/7 virtual agent or locate a dealer online at Hondacars.com. If you are a 
customer in a U.S territory, please contact your local distributor/dealer. 
 
We apologize for any inconvenience this campaign may cause you. 
 

Sincerely, 

American Honda Motor Co., Inc. 
 
 
 
 
 
 
 
 
 
NOTICE: If this is a leased vehicle, please forward this notice to the lessee. 

FOR DEALER USE ONLY:  REFERENCE SERVICE BULLETIN #21-077 / DEFECT 6WR00 /  
SYMPTOM RBI00 

Dear FIRSTNAME LASTNAME:

November 2021          



Noviembre 2021

        

Actualización de producto: Folleto de información de garantía - Etiqueta adhesiva faltante 
en la Lista de componentes con garantía de emisiones 

Estimado FIRSTNAME LASTNAME:

¿Cuál es el motivo de esta actualización de producto? 
En algunos Accord Hybrid 2021y CR-V Hybrid 2021, la información de los términos de garantía del módulo 
de control del trinquete de estacionamiento y del actuador del trinquete de estacionamiento no está presente 
en la página de la Lista de componentes con garantía de emisiones - Federal y California dentro del Folleto 
de información de garantía. 

¿Qué hará Honda? 
Adjunta se encuentra una etiqueta adhesiva y las instrucciones sobre cómo aplicar esta etiqueta a su página 
de la Lista de componentes con garantía de emisiones - Federal y California dentro del folleto de 
información de la garantía. Por favor siga las instrucciones adjuntas y aplique la etiqueta adhesiva en su 
folleto. Si usted prefiere, su concesionario Honda local puede aplicar la etiqueta adhesiva, sin costo alguno. 
Si usted visitó un concesionario recientemente, puede ser que ya se haya completado. 

Información para el arrendador 
Por favor envié una copia de esta notificación al arrendatario. 

Qué debe hacer si considera que esta notificación es errónea 
Nuestros registros muestran que usted es el propietario actual registrado de un vehículo Accord Hybrid 2021 
o CR-V Hybrid 2021 el cual forma parte de esta actualización de producto. Si no es el caso, o si la 
información de nombre/dirección no está correcta, por favor llene y devuelva la Tarjeta de Cambio de 
Información anexa pre-pagada. Con esto actualizaremos nuestros registros. 

Si tiene preguntas 
Si tiene alguna pregunta acerca de esta notificación o si necesita ayuda para ubicar a un concesionario 
Honda, por favor comuníquese con el Centro de Apoyo al Cliente y Campañas de American Honda al 1-888-
234-2138. Usted también puede ubicar un concesionario en línea en Hondacars.com. Si usted es un cliente 
en un territorio de Estados Unidos, por favor comuníquese con su concesionario/distribuidor local. 
 
Le pedimos disculpas por cualquier inconveniente que esta campaña pudiera causarle. 
 

Atentamente, 

American Honda Motor Co., Inc. 
 
 
 
 
 
 
 
 
AVISO: Si este es un vehículo arrendado, por favor envié esta notificación al arrendatario. 

PARA USO DEL CONCESIONARIO SOLAMENTE: REFERENCIA BOLETÍN DE SERVICIO #21-077 /  
DEFECTO 6WR00 /SÍNTOMA RBI00 



 

 

 

 

Label Application Instructions 
 

NOTE: 
• Please review the following instructions before you start. 
• Wash and dry your hands thoroughly before starting this procedure. 
• 2021 Accord Hybrid booklet is shown, the process is the same for 2021 CR-V Hybrid. 

 
1. Remove the Owner Information Kit from the glove box and pull out the Warranty Information booklet. 

 

  
 

2. Apply the warranty terms label to the Federal and California Emission Warranties Parts List page 
within the Warranty Information Booklet on the page after page 40. 

 
3. Insert the Warranty Information Booklet into the Owner Information Kit and return the kit to the glove 

box. 
 
END 
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Why my vehicle is under recall:  If your vehicle is equipped with a tonneau cover that is not properly 
attached and secured, and the vehicle is driven at highway speeds, a 
section of the cover may detach from the vehicle, creating a 
road hazard and increasing the risk of a crash or injury. 

What Honda will do: Your Honda dealer will inspect your vehicle for the Honda Genuine Accessory tonneau cover and if 
equipped, will install tethers between the tonneau cover’s center and rear panel to prevent panel 
separation, and apply warning labels to the tonneau cover for FREE. The dealer will also provide 
you an updated accessory user’s information manual, which includes additional information about 
securing the tonneau cover prior to driving your vehicle. Honda estimates that the process will take 
approximately 30 minutes to complete. However, your dealer can provide you with a better 
estimate of the overall time for this service visit, as it may be necessary to make your vehicle 
available for a longer period of time. 

What we need you to do:  

 
 
 
 

• Check recall information for your vehicle by accessing the Honda Recall Lookup tool at 
www.recalls.honda.com and entering your Vehicle Identification Number (VIN). 

• If you have questions or concerns, we encourage you to:  
o call American Honda’s Customer Support & Campaign Center at 1-888-234-2138 

Monday through Friday, 6:00 a.m. to 5:00 p.m., Pacific Time; or 
o contact your local Honda automobile dealer; or 
o email or chat by going to www.owners.honda.com/help/customer-relations; or 
o visit Twitter @HondaCustSvc; or 
o visit www.recalls.honda.com to use “Ask Dave”, our 24/7 virtual agent. 

 
If you paid out of pocket to have these specific recall repairs performed on your vehicle, you may be eligible for reimbursement; please contact 
American Honda’s Customer Support & Campaign Center at 1-888-234-2138 to determine potential eligibility and for instructions on how to 
request reimbursement. 

If you no longer own this vehicle or if any of the information is not correct, please complete and return the enclosed prepaid Information Change 
Card as soon as possible. If you are a lessor of this vehicle, federal regulations require you to forward this notice to your lessee within ten days. 

If you believe that American Honda or the dealer has failed or is unable to remedy the defect in your vehicle, without charge and within a 
reasonable period of time (60 days from the date you first contact the dealer for a repair appointment), you may submit a complaint to the 
Administrator, National Highway Traffic Safety Administration (NHTSA), 1200 New Jersey Ave., SE, Washington, DC 20590. Alternatively, you 
may call the NHTSA toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov. 

We sincerely apologize for any inconvenience this recall may cause, but please be assured that your safety is our first concern. 

Sincerely, 
 
 
 
American Honda Motor Co., Inc. 

IMPORTANT SAFETY RECALL 
 

 
Please call any authorized Honda dealer and schedule an appointment to have your vehicle 
inspected and, if necessary, repaired for FREE.  
 
If you are not the only driver of this vehicle, please advise all other drivers and passengers of 
this important information. 
 

Affected by Recall: 
Honda Genuine Accessory Tonneau Cover 

PLEASE DELIVER TO REGISTERED OWNER

I no longer own the vehicle. It was:
 Sold (print name and address of new owner on rvevvvvvvvvvvV
 Exported 
 Destroyed
 Stolen
 Lease expired, vehicle returned. 
 Other:

VEHICLE IDENTIFICATION NUMBER

 

INFORMATION CHANGE CARD

Signature: X
SIGNATURE OF REGISTERED OWNER OR LESSEE REQUIRED

Date:

PLEASE DETACH, SIGN BELOW AND PLACE IN RETURN ENVELOPE

PLEASE PROVIDE NAME AND ADDRESS CORRECTIONS ON THE REVERSE SIDE

VEHICLE
IDENTIFICATION ►
NUMBER

IMPORTANT: SAFETY RECALL NOTICE
PLEASE OPEN IMMEDIATELY

PLEASE SIGN AND RETURN THIS CARD  
ONLY IF YOU HAVE MADE CHANGES

verse, if known)
Nota:
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Why my vehicle is under recall:  If your vehicle is equipped with a tonneau cover that is not properly 
attached and secured, and the vehicle is driven at highway speeds, a 
section of the cover may detach from the vehicle, creating a 
road hazard and increasing the risk of a crash or injury. 

What Honda will do: Your Honda dealer will inspect your vehicle for the Honda Genuine Accessory tonneau cover and if 
equipped, will install tethers between the tonneau cover’s center and rear panel to prevent panel 
separation, and apply warning labels to the tonneau cover for FREE. The dealer will also provide 
you an updated accessory user’s information manual, which includes additional information about 
securing the tonneau cover prior to driving your vehicle. Honda estimates that the process will take 
approximately 30 minutes to complete. However, your dealer can provide you with a better 
estimate of the overall time for this service visit, as it may be necessary to make your vehicle 
available for a longer period of time. 

What we need you to do:  

 
 
 
 

• Check recall information for your vehicle by accessing the Honda Recall Lookup tool at 
www.recalls.honda.com and entering your Vehicle Identification Number (VIN). 

• If you have questions or concerns, we encourage you to:  
o call American Honda’s Customer Support & Campaign Center at 1-888-234-2138 

Monday through Friday, 6:00 a.m. to 5:00 p.m., Pacific Time; or 
o contact your local Honda automobile dealer; or 
o email or chat by going to www.owners.honda.com/help/customer-relations; or 
o visit Twitter @HondaCustSvc; or 
o visit www.recalls.honda.com to use “Ask Dave”, our 24/7 virtual agent. 

 
If you paid out of pocket to have these specific recall repairs performed on your vehicle, you may be eligible for reimbursement; please contact 
American Honda’s Customer Support & Campaign Center at 1-888-234-2138 to determine potential eligibility and for instructions on how to 
request reimbursement. 

If you no longer own this vehicle or if any of the information is not correct, please complete and return the enclosed prepaid Information Change 
Card as soon as possible. If you are a lessor of this vehicle, federal regulations require you to forward this notice to your lessee within ten days. 

If you believe that American Honda or the dealer has failed or is unable to remedy the defect in your vehicle, without charge and within a 
reasonable period of time (60 days from the date you first contact the dealer for a repair appointment), you may submit a complaint to the 
Administrator, National Highway Traffic Safety Administration (NHTSA), 1200 New Jersey Ave., SE, Washington, DC 20590. Alternatively, you 
may call the NHTSA toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov. 

We sincerely apologize for any inconvenience this recall may cause, but please be assured that your safety is our first concern. 

Sincerely, 
 
 
 
American Honda Motor Co., Inc. 

IMPORTANT SAFETY RECALL 
 

 
Please call any authorized Honda dealer and schedule an appointment to have your vehicle 
inspected and, if necessary, repaired for FREE.  
 
If you are not the only driver of this vehicle, please advise all other drivers and passengers of 
this important information. 
 

Affected by Recall: 
Honda Genuine Accessory Tonneau Cover 



 

 

 

 

Instrucciones de aplicación de la etiqueta 
 

NOTA: 
• Por favor revise las instrucciones siguientes antes de comenzar. 
• Lave y seque sus manos meticulosamente antes de comenzar este procedimiento. 
• Se muestra el folleto del Accord Hybrid 2021, el proceso es el mismo para la CR-V Hybrid 2021. 

 
1. Retire el Juego de Información del Propietario de la guantera y saque el Folleto de información de 

la garantía. 
 

  
 

2. Aplique la etiqueta de los términos de la garantía a la página de la Lista de componentes con 
garantía de emisiones - Federal y California dentro del Folleto de información de la garantía en la 
página después de la página 40.  

 
3. Inserte el Folleto de información de garantía en el Juego de Información del Propietario y regrese el 

juego a la guantera. 
 
FIN. 

ETIQUETA ETIQUETA

Lead Edge 
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