Q DETROIT

No.: 21TS-12Rev
November 2021

TO: Service Locations

FROM: Service Systems Engineering

SUBJECT: Gen5 Detrpit DD16® .Poor Acceleration Complaints In Western Star®
49X Chassis When Lightly Loaded

ISSUE

This letter has been removed as more current information is now available in the campaign
letter D21M7.

CONTACT INFORMATION

Please contact the Detroit Diesel Customer Support Center at 800-445-1980 or email
csc@daimler.com if you have any questions.

Detroit Diesel 13400 Outer Drive, West / Detroit, Michigan 48239-4001



