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INFORMATION ONLY
 
     To:         All Honda Service Managers/Advisors
     From:     Parts and Service Division
     RE:        2017-2021 CR-V Oil Residue on A/C Discharge Hose & Suction Hose

This message is solely directed to Honda dealership personnel; please handle accordingly.
Print this iN message and provide a copy to the Shop Foreman and all Service Advisors.

Noticing Oil residue on A/C Discharge Hose and Suction Hose? Read This!
 
Please make note of the “ServiceNews article A21090A- Oil Residue on the A/C Discharge Hose and Suction Hose?”
 
Oil residue is not an indication that the hoses are leaking refrigerant.
Remember to always refer to the Honda AC Performance Test (Interactive) guide, to help you determine if the A/C system is operating within specification.
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