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TOL NOTICE (US&CA) - September 17, 2021 TOL Ref. #19525-SVC
MY TRIUMPH CONNECTIVITY - SPEED TRIPLE 1200 RS UPDATE

This update includes additional information regarding the My Connectivity App issue directly
related to the New Speed Triple 1200 RS. iPhone users will not be able to access navigation in the
My Connectivity app functionality.

Speed Triple 1200 RS customers with Android phones will not be affected.

For Apple iPhone users, it will appear that the navigation function can be paired within the setup
menu and be visible within the instrument trays, however, the navigation function will not work
until the upcoming software update is released.

Although the issue with other models was resolved, final testing of the revised software
highlighted a bug which needs to be fixed for the Speed Triple 1200 RS. We are urgently working
the development as with software partners. A revised ETA will be communicated as soon as
possible.

If you have any additional questions, please contact Triumph Customer Support at (888) 284-
6288.
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