ASTON MARTIN CLIENT SERVICES

ASTON MARTIN

SERVICE ACTION

Reference number: | SA-15-1519 Issued: 27 August, 2021
Subject: Replace the Centre Stack Module
Model(s): DB11, DBS Superleggera
VIN Range: Refer to the separately published list of affected Vehicle Identification Numbers (VINs)
Applicable to: United States
Distribute to: After Sales Manager Warranty Staff

Executive Manager Technician(s)

Service Manager Parts Staff

Sales Manager

Reason for this Service Action
Aston Martin has identified customers that have had a concern with the centre stack during their ownership.

This Service Action is to replace the centre stack with a new level part for those customers. Aston Martin Dealers are
requested to contact the customers in the applicable VIN list and arrange for the replacement centre stack at their earliest
opportunity.

Note: The Centre Stack Modules will not be available to order from Parts Operations when this Service Action is
initially published and will be available from week commencing the 6" September.

Please contact customers and arrange for the replacement centre stack to be installed as soon as the parts become
available.

Vehicles that have not previously shown a concern with the centre stack are not included in the VIN list.

If a customer has a complaint with the centre stack, these vehicles are permitted to have a replacement under new
vehicle warranty.

Note: Please refer to QN-15-1519 for unsold vehicles.

Workshop Procedure

1. Remove the engine start and PRND buttons for the centre stack (refer to Workshop Manual Procedure
18.03.AT).

2. Remove the CD surround for the centre stack (refer to Workshop Manual Procedure 18.03.BB).

3. Remove the HVAC surround for the centre stack (refer to Workshop Manual Procedure 18.03.BC).

4. Install the HVAC surround to the new centre stack module (refer to Workshop Manual Procedure 18.03.BC).
5. Install the CD surround to the new centre stack module (refer to Workshop Manual Procedure 18.03.BB).

6. Install the engine start and PRND buttons to the new centre stack module (refer to Workshop Manual
Procedure 18.03.AT).
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SERVICE ACTION

Warranty Data

Procedure and Labour Time

SA-15-1519

Description Labour Time
Install a new centre stack module 2.35
Part Data

Description Part Number Quantity

CENTRE STACK ASSY BRIGHT ELECTRICAL — SERVICE
(HEATED SEATS)

HY53-18C858-AD/S

1

CENTRE STACK ASSY WARM — SERVICE
(HEATED SEATS)

HY53-18C858-BD/S

CENTRE STACK ASSY DARK ELECTRICAL — SERVICE
(HEATED SEATS)

HY53-18C858-CD/S

CENTRE STACK ASSY BRIGHT ELECTRICAL — SERVICE
(HEATED AND VENTED SEATYS)

HY53-18C876-AD/S

CENTRE STACK ASSY WARM — SERVICE
(HEATED AND VENTED SEATYS)

HY53-18C876-BD/S

CENTRE STACK ASSY DARK ELECTRICAL — SERVICE
(HEATED AND VENTED SEATYS)

HY53-18C876-CD/S

Please Note:

When you have completed this Service Action, make sure that you make an entry in Section A of the Vehicle Owner’s

Guide to show that the procedure is completed.

If you have any questions related to this document, please refer to the 'Contact Us' link on this webpage,
or contact your local Dealer or After Sales Manager.

The English version of this document is written in
Simplified Technical English to ASD-STET00™.
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